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3akoH P® ot 7 dgespans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (c U3MEHEHUSIMU U
JIOTIOJTHEHHUSIMH )

Hacrosimuii  3akoH perynupyer OTHOUICHHMS, BO3HHUKAIOIMIME MEXIy TMOTPEOUTEISIMH |
U3TOTOBUTENISIMH, UCIIOJHUTESIMU, UMIIOPTEPAMHU, NPOJIaBLIaMH, BIAJENblIaMU arperaTopoB HHGopMauu
0 ToBapax (yciyrax) Mpu Mpojake TOBapoB (BBIIOJHEHUH padOT, OKa3aHUM YCIYT), yCTaHABIMBAET MpaBa
noTpeduTenell Ha MpUOOpPETEeHHUE TOBApOB (paboT, YCIyr) HaajeXkallero KadecTBa M O€30MacHBIX IS
KHU3HH, 3/I0POBbsI, UMYILIECTBA MMOTPEOUTENEH U OKPY’KaIOIIEeH Cpe/ibl, OTy4YeHne HHPOPMALIMU O TOBapax
(pabotax, yciayrax) U o0 MX HM3TOTOBUTENSAX (MCIOJHHMTEISAX, MPOJABIAX), O BIAJEIbIIaX arperaropon
uHpopMalMl O ToBapax (yclyrax), MPOCBEIICHHWE, TOCYAAPCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy WX
MHTEPECOB, a TAKXKE OIpeIesieT MEXaHU3M peaanu3alluu 3TUX MpaB.

OcHOBHBIE IOHATHS, UCTIOIb3YEMBIE B HACTOSIIEM 3aKOHE:

noTpeduTe b - TpaXIaHWH, HMEIOIIMNA HaMepeHHe 3aka3aThb WM mpuolOpectu MO0
3aKa3bIBAIOUIHHA, TIPUOOPETAIOIINI WM MCTONB3YIOUIHNA TOBApHI (PaOOTHI, YCIYIH) MCKIIOYUTEIBHO IS
JMYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEeANPUHUMATEIHCKOM
JeSITEIIbHOCTH;

U3rOTOBHUTE/b - OpraHU3alus HE3aBHCHMO OT €€ OpPraHu3allMOHHO-MPABOBOM (DOPMBI, a TaKxke
WH/IMBUAYAIBHBIA TPEANPUHIMATEINb, TIPOU3BOSIINE TOBAPHI IS PEATH3alUN TTOTPEOUTEISIM;

HCIOJIHUTEIb - OpraHu3alus HE3aBUCHUMO OT €€ OpPraHu3alMOHHO-TIPaBOBOW (OPMBI, a TaKKe
WH/IMBUIYAIbHBIA TPEANPUHIMATEIb, BHITOTHSIOMNE paObOThl MM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3JHOMY JIOTOBOPY;

NpojiaBel] - OpraHM3alis HE3aBUCHUMO OT €€ OpraHM3alMOHHO-IPaBOBON (OpMBbI, a Takxke
WHAVBUAYAIbHBI  OPEeINpUHUMATENb, pEAIU3YIOIIME TOBApbl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTU-TIPOJIAKH;

ab63a1] cebMOM yTpaTui CUmys;

HEI0CTATOK ToBapa (padoThbl, YCJYIru) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYTH) WIH
00s13aTeNIbHBIM TPEOOBaHUSIM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM WM MOpSJKE, WIH
YCIOBHSM JIOTOBOpa (IpM HMX OTCYTCTBHM WJIM HENOJHOTE YCIOBHH OOBIYHO TMPEIBSIBISIEMBIM
TpeOOBaHUAM), WIIM LEJISM, JUIsI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa oObIYHO UCTIONb3YEeTCs, MIIH
eIsiM, O KOTOPBIX TNpojaBell (UCIOJHHUTENb) OB TOCTABICH B HM3BECTHOCTh MOTpeOUTENEM TIPHU
3aKJIFOYEHUH JIOTOBOPA, WM 00pa3ily M (MIM) OMMCAaHUIO MPU MpoJaxe ToBapa Mo obpasiy U (MiH) 1o
OIMCAHUIO;

CYIlleCTBEHHBI HeJA0CTAaTOK ToBapa (padoThl, YCJIYru) - HEYCTPAaHUMBI HETOCTATOK WU
HEJ0CTaTOK, KOTOPBII HE MOKET ObITh yCTpaHEH 0e3 HecOpa3MEPHBIX PAacXO0B WM 3aTpaT BPEMEHHU, WIH
BBISBIISICTCSI HEOJHOKPATHO, WJIM HPOSBISETCS BHOBB IIOCJIE€ €0 YCTPaHEHWs, WIM JApPYyrHe MNoJo0HbIe
HE0CTaTKU;

0e3omacHocTh TOBapa (padoThl, yCJIyru) - 6€30mMacHOCTh ToBapa (paboThl, YCIYTH) IS JKU3HH,
3/10pOBbs, UMYIIIECTBA MOTPEOUTENIS U OKPY>KAIOIIEH Cpesibl IPU OOBIYHBIX YCIOBUSIX €r0 UCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUIM3AIMU, a TaKke 0e30MacHOCTh MPOIlecca BBHIMOTHEHHUS PabOThI
(OKa3aHMs yCIyTH);

YINOJTHOMOYEHHAs] H3roTOBHTEJeM (NMPOJAABIOM) OPraHU3alUs WJIH YHOJHOMOYEHHBIH
U3roTOBUTENEeM (NMPOJAABUOM) HMHAMBHMAYAJbHBIN NpeINpUHUMATEIb (Jajee - YINOJHOMOYEHHAS
OpraHu3anus WJIM YNOJHOMOYEHHBIH WHIUBHAYAJIbHbII MpeINpuHUMATE]b) - OpraHU3aIus,
OCYIIECTBIISIIOIIAS  ONpPEACTEHHYI0 JIeATENbHOCTh, WM OpraHM3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®enepannu u3roroButeneM (IpojaaBLiOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJeIeHHbIE (YHKIMM Ha OCHOBaHUHM JIOrOBOpa C
U3roTOBUTENEM (IPOJABLOM) M YHOJIHOMOYEHHbIE MM Ha TMPHHIATHE M YAOBJIETBOpEHHE TpeOOBaHMIA
norpedbureneii B OTHOIIEHHWHM TOBapa HEHQJEXalllero KadecTBa, JIMOO  MHAMBHAYaAJbHBIN
IIpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
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onpezeneHHble (YHKIMU HAa OCHOBAaHWHU JOrOBOpa C M3TOTOBHUTENEM (IIPOJABIIOM), B TOM YHCIIE C
MHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha MPHUHATHE U
yI0OBJIETBOpPEHHE TpeOOBaHUM MOTpeOUTENel B OTHOIIEHUH TOBapa HEHAIJIE)KAIIETO KaUeCTBa;

HMIOPTEP - OpraHMW3amus HE3aBUCUMO OT OPraHW3alMOHHO-NIPaBOBOM  (Gopmbl WM
WHJUBUIyalIbHBIA MPEIIPUHUMATENb, OCYUIECTBISIOIIME HMMIOPT TOBapa I €ro IMOCHeAyoIen
peanuszauuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajiesiel] arperaropa uHgopMauuu o ToBapax (yciayrax) (majee - BJjajeliell arperaropa) -
OpraHMW3alis  HE3aBHUCHMO OT  OPraHHW3aI[MOHHO-TPAaBOBOW  (OpMbI MO0  WHAMBHUAYAIbHBIN
NpEeANpPUHUMATEIb, KOTOPBIE SBIISIFOTCS BIIAJENbLAMU MPOTPAMMBbI I SJEKTPOHHBIX BBIYUCIMTEIBHBIX
MaIlH u () BJIJICTIbLIAMU caira u (nn) CTpaHHULIbI caira B
WH(}OPMaAITMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTH "MHTepHET" M KOTOpBIC MPEIOCTABISAIOT TOTPEOUTENIO B
OTHOILIIEHUU OMNpPEACNICHHOrO0 ToBapa (YCIyrH) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTHCA C
peUIoKEHUEM MPOojaBla (MCHOJHUTENA) O 3aKIOYEHHH JIOTOBOpa KYIUIM-TIPOJIAXH TOBapa (JI0roBopa
BO3ME3JTHOTO OKa3aHUs YCIyT), 3aKIIYUTh C MPOJABIOM (MCIOJHUTEIEM) IOTOBOP KYILIU-TIPOJIAXKHU
(IoroBOp BO3ME3JHOTO OKa3aHWs YCIYT), a TaKKe MPOM3BECTH IMPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO
ToBapa (yCIIyTH) MyTeM HAJIMYHBIX PACUETOB JINOO TIEPEBO/IA ICHEKHBIX CPEJICTB BIIACIBILY arperaropa B
paMKax NOpHUMEHAEeMbIX (GopM OE3HaJMYHBIX PAcdyeTOB B COOTBETCTBHHM C MyHKTOM 3 crartbu 16.1
Hactosimiero 3akona u Dezepansubiv 3akoHOM OT 27 uroHs 2011 roma N 161-®3 "O nHaumoHambHON
IJIaTEXXHOU cucreme".

I'masa 1. O0mme mojioKeHus

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUN B 00J1aCTH 3alIUTHI MIPaB MOTpeOuTenen

1. OTHOomeHMs B 00NacTU 3aIIUTHI IIpaB MOTpeduTeneil perynupyrores [paxaanckum Kojaexkcom
Poccuiickoit @enepannu, HaCTOAIMM 3aKOHOM, APYTUMH (peepanbHbBIMU 3aKOHAMHU (Jajiee - 3aKOHbI) U
IPUHUMAEMBIMH B COOTBETCTBUUM C HHMH HHBIMH HOPMAaTHBHBIMH NPaBOBbIMH akTamu Poccuiickoii
®denepanuu.

2. IlpaBurensctBo Poccuiickoii ®enepauuu He BIpaBe Mopydarb (eaepaibHbIM OpraHam
UCTIOJIHUTENILHOW BJIACTH NMPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3alllUTe MpaB MoTpeduTenei.

[TpaButensctBo Poccuiickoit denepaunu BOpaBe H3gaBaTh Ui HOTpeOUTENs] W MpoJaBla
(M3rOTOBUTENS, UCTIOHUTENS], YIIOJTHOMOUYEHHON OpraHU3aliiy UM YIIOJHOMOUYEHHOTO WHAWBUYalbHOTO
npeapuHUMAaTeNsl, UMIOpPTepa, Biajesblia arperaropa) npaBuiia, 00s3aTeNIbHbIE NPU 3aKIOYEHUH U
UCTIOJIHEHUHM IyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HMYHOM KYIUTU-NIPOJAXKH, 3HEPrOCHAOXKEHUS,
JIOTOBOPOB O BBHITIOJIHEHUH Pa00T U 00 OKa3aHUU yCIIyT).

AG3arn Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexayHapoaHbie 1oroBopsl Poccuiickont denepamnuun

1. Ecniu mexayHapoaHeM noroBopoM Poccuiickoii denepanuy yCTaHOBJIEHBI MHBIE NpaBUiIa O
3alllUTe MpaB NOTpeOUTeNei, 4eM Te, KOTOpbIE MPEAYyCMOTPEHBbl HACTOALIUM 3aKOHOM, MPUMEHSIOTCS
IIPaBHJIa MEXKTYHAPOIHOTO 10T0BOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OPraHOB, MPHUHATHIE HAa OCHOBAaHUM  MOJOXKEHUU
MEXIyHapOAHbIX J0roBopoB Poccuiickoit denepanum B HUX HUCTOJIKOBAaHUHM, IPOTUBOPEYALIEM
Konctutynun Poccuiickoit @enepanun, He nojyuiexaT ucnoidHeHuto B Poccuiickoit @enepanun. Takoe
IPOTHBOPEYHE MOXKET OBITh YCTAHOBIEHO B TOPSJIKE, ONMPEAEICHHOM (ellepalbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Cratba 3. [IpaBo notpebureneii Ha MPoCBelLIEHNE B 00JIACTH 3aIIUTHI IIpaB MOTpeduTeNnei

[IpaBo moTpebuTesneil Ha MpocCBelleHNe B 00JACTH 3aIIUTHI MpaB MoTpedutenel odecrneunBaeTcs
MoCpEACTBOM BKIIFOUCHU L COOTBETCTBYIOIINX Tpe6OBaHHﬁ B (beﬂepaHLHble rocyaiapCTBCHHBIC
oOpasoBaTeNbHbIE CTaHAapThl U 00pa3oBaTeNIbHBIE MPOrpPaMMbl, a TaKXKE MOCPEJICTBOM OpraHU3aluu
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CHCTCMBI I/IH(I)OpMaI_[I/II/I HOTpe6I/ITeJIeI‘/'I 00 ux npaBax v O HCO6XO,Z[I/IMBIX I[CﬁCTBPIﬂX I10 3aIIUTEC 3TUX IIpaB.

Cratbsn 4. KauectBo ToBapa (paboThl, YCIyTH)

1. IIponasern (ucrosHUTETH) 00s13aH TIEepeaaTh MOTPEOUTENIO TOBAP (BBIMIOJHUTL padOTy, OKa3aTh
YCIIyTY), KAYE€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Ilpu OTCyTCTBMM B JOTOBOpE YCIOBHH O KadecTBE ToBapa (paboThl, YCIyrd) MpOJaBell
(ucoHUTENL) O0053aH TepeAaTh MOTPEOWTEN0 TOBap (BBIMOJHUTH PpabOTy, OKaszaTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSAM U MPUTOTHBIN IS LENIeH, 1151 KOTOPBIX TOBap
(pabota, yciryra) Takoro poja 0ObIYHO UCIIOJIB3YETCS.

3. Ecnu mponaselnl (MCIIONHUTENH) MPH 3aKJIFOYEHUU JIOTOBOpa OBUT MOCTaBIIEH MOTpEeOUTEIeM B
U3BECTHOCTh O KOHKPETHBIX LEIsIX MPUOOpETeHHs ToBapa (BBIIOJHEHUS pPaOOTHI, OKa3aHUs YCIyTH),
npojaser (MCIONHUTENb) 00s3aH mepenaTb NOTPEOUTEN0 TOBap (BBIMOJIHUTH PaboOTy, OKa3aTh YCIYTY),
MPUTOIHBIN JIJIsl UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH LEISIMH.

4. Ilpu nponaxe ToBapa 110 00pasily U (UIM) ONUCAHUIO MTpoJaBel 00s3aH nepeaarb NoTPeOUTEN0
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIK) OMUCAHUIO.

5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM HMH TOPSJAKE NPEAYCMOTPEHBI 00s3aTebHbIC
TpeboBaHUs K ToBapy (padote, ycmyre), mpoaaBel (UCIIOIHUTENb) 00s3aH MepeiaTh NOTpeOUTe o ToBap
(BBIIOJTHUTH PabOTyY, OKA3aTh YCIYTY), COOTBETCTBYIOIIUI TUM TPEOOBAHUSIM.

Cratban 5. IlpaBa u 00sA3aHHOCTH W3rOTOBUTENS (MCIOJHUTENSA, MPOAaBIa) B 001acTH
YCTaHOBJICHHS CPOKA CITY>KOBI, CPOKA FOJJHOCTU TOBapa (paboThl), a TaKkKe TrapaHTHITHOTO
Cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA ISl JJIMTEIBHOTO KCIONb30BAHMS, H3TOTOBUTEND
(MCTIOJTHHUTENb) BIIPAaBE YCTAHABIMBATH CPOK CJHYHKOBI - MEPUOJ, B TCUCHHE KOTOPOTO H3TOTOBUTEIH
(ucrionHUTENb) 00s3yeTcss o0ecrneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIIOJIb30BaHUS TOBapa (paboThl)
110 Ha3HAYECHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJIOCTATKA HA OCHOBAHHMHU TTYHKTa 6 CTAaThU
19 u nynkTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

2. WsroroButenb (UCHOJIHUTENL) OOSA3aH YCTaHABIMBATH CPOK CIIykObl TOBapa (paboThl)
JUIMTETILHOTO TOJh30BaHUS, B TOM YHCIE KOMIUICKTYIOIIUX U3JeNuid (1eTaneil, y3/0oB, arperatros),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO MEePHOAa MOTYT IPEACTABISATh OMACHOCTH ISl )KU3HH, 3/I0POBBS
noTpeduTeNs, MPUUUHATH BPEJ €0 UMYIIECTBY WU OKpYKAIOIIEH cpefe.

3. Cpoxk ciyx0bl TOBapa (pabOThl) MOXET HCUUCIATHCSA €IMHUIAMU BPEMEHH, a TaKXe MHBIMU
eIMHUIIAMHA W3MEpEHHUsl (KWIOMETpaMH, METpaMH W TPOYMMH EIUHHIIAMH HW3MEPEHHsS HCXOIS W3
(YHKIMOHAJIBHOTIO Ha3HAYEHHUs TOBapa (pe3yJsibTaTa paboThl)).

4. Ha mpoayKThl muTaHust, napHroMepHO-KOCMETHYECKUE TOBAPhI, METNKAMEHTHI, TOBApPBI OBITOBOI
XMMHHU U MHBIE 1O/00HBIE TOBapbl (paboThl) U3rOTOBUTENb (MCIOIHUTENb) 0053aH YCTaHABIMBATH CPOK
FOJHOCTH - TIepUoJ, MO HCTEYEHHH KOTOporo ToBap (paboTa) cUMTAeTCsd HENPUTOJHBIM JUIS
UCIIOJIb30BaHUS 110 Ha3HAYCHUIO.

5. Ilponaxa ToBapa (BBINOJIHEHUE PabOTHI) MO MCTEYEHHWU YCTAHOBJIECHHOTO CpOKa TOJHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHHE PaOOThI), HA KOTOPBIA JTOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIIAETCS.

6. U3rotoButens (UCIONMHUTENB) BIPAaBE YCTAHABINBATH HAa TOBap (paboTy) rapaHTHIHBIN CPOK -
nepuoJi, B TEYEHHE KOTOPOro B ciyyae OOHapyxXeHHs B ToBape (paboTe) HeJocTaTKa HM3TOTOBUTENH
(MCTIONHUTENb), MPOJaBel], YHNOJHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBINH HWHIWBHTYyalbHBIN
OpeANpUHUMATENb, UMIOPTEp O00s3aHbl YJIOBIETBOPUTH TPEeOOBAHUS MOTPEOUTENS, YCTAHOBJIEHHBIC
crtatbaMu 18 1 29 HacTosdIero 3akoHa.

W3roroButens BIpaBe MPHHATH 00SA3aTENLCTBO B OTHOIIEHHMM HEJAOCTaTKOB  TOBapa,
OOHapy»XEHHBIX IO MCTEYEHHUH YCTAHOBJIEHHOIO MM TapaHTHMMHOTO CpoKa (JIOMOJHUTEIbHOE
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00513aTeIBCTBO).

Conepxanue  JONOJHHUTENBHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK JIGHCTBHS — TaKoro
0053aTeNBCTBA U MOPSIIOK OCYILIECTBICHUS MMOTPEOUTENIEM MIPaB [0 TAKOMY 00s13aTEIbCTBY OMPEICIISIOTCS
U3TOTOBUTEIIEM.

7. llpomaBen BmpaBe YCTAaHOBUTb Ha TOBAap TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Tponaser BripaBe NpUHATH 0053aTENLCTBO B OTHOILICHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHNUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEJEM (JIOTIOHUTEIBHOE 0053aTEIbCTRO).

CogepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MPOJIABLA, CPOK ACHCTBHS TAaKOT0O 005S3aTeIbCTBA U
HOPSIOK  OCYIIECTBICHUSI MOTpPeOUTENeM MpaB IO TaKOMY OO0S3aTENbCTBY OMNPEACISIOTCS JIOTOBOPOM
MEX]ly TOTPEOUTENIEM U TPOAABIIOM.

8. M3roTtoBuTens (MpoaaBelr) HECeT OTBETCTBEHHOCTb 33 HEAOCTATKU TOBapa, OOHApy>KEHHBIC B
TE€YEHHE CPOKa JCHCTBUS JOMOJIHUTEIBHOTO 00513aTeNIbCTBA, B COOTBETCTBHH C a03alleM BTOPLIM ITYHKTa 6
crateu 18 HacTosmero 3akoHa, a Mociie OKOHYAaHUS CPOKa JACHCTBHS JOTIOIHUTEIBHOTO 00s3aTEIbCTBA - B
COOTBETCTBUU C IIyHKTOM 5 cTtaThbu 19 Hactosmero 3akoHa.

Cratbsi 6. OOsf3aHHOCTh H3TOTOBHUTENS OOECIEYMTHh BO3MOXKHOCTH PEMOHTAa M TEXHUYECKOI'O
o0ciyKUBaHUs TOBapa

MsrotoButens 00s3aH 00ECEUUTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TEUCHUE €T0 CPOKa
cirykObl. JI7st 9TOM 1ean M3rOTOBUTEIHh OOECIEYMBACT PEMOHT M TEXHHYECKOe 00CIyKMBaHHE TOBapa, a
TaK)Ke BBITYCK W MOCTaBKY B TOPrOBbIE W PEMOHTHBIC OPraHM3allMd B HEOOXOJMMBIX JJIsI PEMOHTa U
TEXHUYECKOTO 00CITy)KHBaHUSI 00BEME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKA MPOHU3BO/ICTBA
TOBapa U IOCJIE CHATHS €ro C MPOU3BOJICTBA B TEUCHUE CPOKa CIIyKObI TOBapa, a MpH OTCYTCTBUHU TAKOTO
CpOKa B T€UEHHE JECATH JIET CO JHS Mepeiaur ToBapa MOTPeOUTENIO.

Cratbs 7. [IpaBo notpebutens Ha 6€30MacHOCTb TOBapa (paboThl, YCIyTH)

1. IToTpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €r0o
UCTIOJIb30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIW3AIMH ObUT OE€30MMaceH ISl KHU3HH, 3I0POBBS
HOTpEeOUTENS, OKPYXKAIOLIEH Cpeibl, a TakkKe He MPUUYMHSAI Bpea uMyllecTBy norpedurens. TpeOoBanus,
KOTOpBIE JIOJDKHBI OOecrneynuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIOyru) A KU3HU U 370POBbS
HOTpeOUTENs, OKpYXKarolled cpeabl, a TaKKe IMpeJoTBpallleHHe MPUUYNHEHUS BpeAa MMYIIECTBY
NOTPEOUTENSI, SBISAIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM WM
HOPSIZIKE.

2. VzroroBuTelnpb (UCIOJIHUTENb) 00513aH oOecrneunBaTh 0€301acHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJIEHHOT'O CPOKa CITy>KObI MJIM CPOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B COOTBETCTBUM C TTyHKTOM | CTaThu 5 HACTOAMIETO 3aKOHA U3TOTOBUTEIND (UCTIOIHUTEID) HE
YCTaHOBUJI Ha ToBap (paboTy) cpok ciykObl, oH 00s3aH obOecreunTh OEe30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO IHs mepeaadn ToBapa (paboTel) mOTpeOUTeIto.

Bpen, npuunHeHHBIH KU3HU, 3/10pPOBbIO HJIM UMYILECTBY OTPEOUTENS BCIEICTBUE HEOOECTIEUCHHS
0e30macHOCTH ToBapa (paboThl), MOMIECKHUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnm pns  Oe3omacHOro HMCHOJIb30BaHHSA ToBapa (paboOThl, YCIyrH), €ro XpaHEHHS,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAMMO COOMIOJATh ClelUalbHble MpaBuia (Janee - MpaBuiia),
M3TOTOBUTEINH (MCIIOIHUTENH) 00s13aH yKa3aTh STH MPAaBHJIa B COMPOBOIUTEIHHON TOKYMEHTAIIMN Ha TOBAP
(paboty, yciyry), Ha 9TUKETKE, MAPKUPOBKOW MJIM MHBIM CIOCOOOM, a MpojaBel (MCIOIHUTENb) 00s3aH
JIOBECTH ATH MPABHJIA IO CBEACHUS TIOTPEOUTEIS.

4. Ecnu Ha TOBaphbl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSAJIKE YCTaHOBJIECHBI
oOs3aTenbHble TpeOoBaHUs, oOecreurBamoIIue WX Oe30MacHOCTh JUISl JKU3HM, 3/I0pPOBbS MOTpEOHTENS,
OKpY’Kalolle cpelpl U MpeloTBpallleHue MPUYMHEHHs Bpela MMYILECTBY MOTPEOUTEINsl, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSM TOJICKUT 00513aTeTLHOMY TTOTBEPIKIACHHUIO B TIOPSI/IKE,
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IPEIyCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMHU aKTaMH.

He pomyckaercss mpopmaxa ToBapa (BBINOJIHEHHE pabOTHI, OKa3aHHWE YCIyTH), B TOM YHCIE
UMITIOPTHOTO ToOBapa (paboTel, yciayru), 6e3 uHbopmanuu 00 005S3aTeTbHOM IOATBEPXKICHUU €T0
COOTBETCTBUS TPeOOBAHUAM, YKa3aHHBIM B ITyHKTE | HACTOSILIEH CTAaThH.

5. Ecam  ycTaHOBIEHO, 4YTO IHpU COOJIOJEHUH TOTPEeOMTENEM YCTAHOBJIEHHBIX IPaBUII
UCIIOJIb30BaHUS, XPaHEHHS WM TPAHCIOPTUPOBKH TOBapa (paboThl) OH MPUYHHSET HIIM MOXKET IPUIMHUTH
Bpe/l JKU3HH, 3/I0POBbI0O U UMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH cpesie, U3rOTOBUTENb (MCIIOTHUTEIb,
1pojiaBeil) 00s13aH He3aMEMJIUTENbHO MPUOCTAHOBUTH €ro MPOU3BOJICTBO (peaju3allvio) 10 yCTpaHEHUS
IPUYMH Bpella, a B HEOOXOIUMBIX CIy4asX MPHUHATH MEpPbl 110 U3BATHIO €ro U3 000poTa M OT3BIBY OT
notpeduTens (morpeduteneii).

Ecnu npu4uHbl Bpega yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (UCIOJHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, yCiayry) ¢ NMpou3BOACTBA. IIpM HEBBINOJHEHUH W3TOTOBHUTENEM (HMCHOJIHHUTEIEM) STOU
0053aHHOCTH YIIOJHOMOUYEHHBIN (enepanabHblii OpraH HMCIOJIHUTEIbHOW BJIACTH IPUHUMAET MEpbl IO
OT3bIBYy Takoro ToBapa (paOoThl, yCIyru) C BHYTPEHHErO0 pblHKAa M (WIM) OT MOTPEOUTENs WIH
notpeOuTenei B nopsake, ycTaHOBICHHOM 3aKOHO1aTebecTBOM Poccuiickoit deneparuu.

VYOBITKH, TPUYUHEHHBIE TMOTPEOUTEINIO B CBSI3M C OT3BIBOM TOBapa (paloThl, YCIyTH), MOAJEKAT
BO3MEILEHHNIO U3TOTOBUTENEM (MCIIOJIHUTENEM) B IIOJTHOM 00beMe.

6. YTparun cumy.

Crartba 8. IIpaBo notpeburens Ha nHGoOpMaLKIO 00 U3roTOBUTENE (MCIOJIHUTENE, TPOJABIIE) U O

ToBapax (paboTax, yciayrax)

1. IlorpeOutens BmpaBe NOTPeOOBaTh MNPEJOCTABICHUS HEOOXOIMMOW U JIOCTOBEpHOU
uHpopmanuyn 00 M3roTOBUTENE (MCIIOIHUTENE, MPOIABIE), PEKUME €ro paboThl M pPEAN3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YxazanHas B nyHkTe | HacTtosmield craTbu WHGOpMANMS B HATVISIHON M JOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpedUTeNel MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOAAXKU U JOrOBOPOB O
BBIMIOJTHEHUH Pa0OT (OKa3aHWU YCIOYyT) croco0amMu, MPUHATBIMU B OTAENBHBIX cepax O00CIyKUBaHUS
noTpeOuTeneif, Ha pPyccKOM sI3bIKE, a JIOMOJHUTENbHO, N0 YCMOTPEHUIO HM3TOTOBUTENS (MCHOIHUTEINS,
IpojiaBlia), Ha TOCYJapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit deaepanuu U poJHBIX A3bIKaX HApOJOB
Poccuiickoit @enepanuu.

3. YnosHOMOYEHHasl OpraHu3alys WiId YINOJIHOMOYEHHBIM MHIWBUIYaJIbHBIA MpEeANpUHUMATETD
10 TpeOOBaHUIO MOTPEeOUTENS 0053aHbI IPEJOCTABUTH MOATBEPKICHNE CBOUX MOJTHOMOYMM, BEITEKAIOLINX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENIEM (ITPOJABLIOM).

Cratba 9. Undopmanus 06 usroroBurene (MCIOJHUTENE, MPOAABIIE, BIaACIbIIE arperatopa)

1. WsroroBurtens (MCIOTHUTENb, TIpoJaBel]) 00d3aH JIOBECTH JO CBEIACHUS MOTpeOUTEINs
¢upMeHHOE HaMMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3alii, MECTO €€ HaxOXKACHHUs (aApec) U PeKUM
ee pa0otsl. [Iposasern (MCIIOTHUTENB) pa3MelIaeT YKa3aHHY0 HH()OPMAIMIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, NpPOAABEl]) - HHAUBUIAYAJIbHBIA MpEANPUHUMATENb - JIOJDKEH
NPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMI0 O TOCYJApCTBEHHOM perucTpanyi W HauMEHOBAHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

W3roroBurens (Ipoaasel) 00s3aH JOBECTH 10 CBEIEHUS NOTpeOUTeNs GupMEeHHOE HaUMEHOBaHHE
(HaMMEHOBAHUE), MECTO HAXOXKIACHHS (aapec) M PEeXUM pabOoThl YHMOJHOMOUYECHHOW OpraHW3aIliy WIIH
YIOJHOMOYEHHOT'O MH/IMBUIyaJIbHOTO NPEANPUHUMATEIS.

1.1. YnonHomMoueHHast opraHu3alus Wik YIOJTHOMOYEHHBIH MHANBUIYAIbHBIN MpeANpUHIMATETh
B cilydae oOpalieHusi mnorpedutens o0si3aHBbl JOBECTH JO €ro cBeAeHUs HHpopMmamuio o cede u
usroroButene (mpoxaasie) (hupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAaHUE), MECTO HaxoXAeHMs (aapec),
PEKUM PabOThI, TOCYIaPCTBEHHBIH PErUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
dbamunnio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYJapCTBEHHBIM PETUCTPALlMOHHBIM HOMEp 3alucH O
rOCYJapCTBEHHON perucTpauuu (U3NYEecKOro JIMia B KaueCTBE MHIMBUAYAIBHOTO MPEANPUHUMATEI).
YrnonHOMOYEHHas] OpraHu3alus WIA YINOJHOMOYEHHBIH WHIAUBUAYAIbHBINA NpeANpuHUMATENb BIIpaBe
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JIOBECTH 10 CBEJIEHUs MoTpeduTenei nudopmaiuio o cede mocpeicTBOM €€ pa3MElICHUsI Ha CBOEM caiite
B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "WHTtepHer", wuHpOpMamuio 00 H3roTOBUTENE
(mpozaBlie) MOCPEACTBOM pa3MeEIIEeHUs Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTn
"NuTepuer” CCBUIKH Ha CTPaHMILY camra U3TOTOBUTEIIA (nponasua) B
nH(pOpMaAIMOHHO-TeIEKOMMYHUKAIMOHHOW  cetn  "HMHTepHer", conepkamyro wuHpOpManuio 00
U3roTOBUTEINE (ITPOJIABIIE).

1.2. Bnagenern arperatopa o0s3aH JIOBECTU 10 CBEAEHUS MOTpedutenell nHpopmanuo o cede u
npojasue (ucronnutene) (pupMeHHOE HaMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HAXOXICHHS (aapec),
pEKUM pabOThl, TOCYIaPCTBEHHBIH PErUCTPALMOHHBI HOMEpP 3allUCH O CO3JaHMM FOPUIAMYECKOIO JIMILA,
damunuio, WM, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBIM PEruCTPAllMOHHBIA HOMEp 3alHch O
roCyJJapCTBEHHON perucTpanuy (pU3MUecKoro julia B Ka4eCTBE MHIUBUAYAIbHOIO MPEANPUHUMATEN), a
TaKke 00 MMEIIMXCS M3MEHEHUSX B yKa3zaHHOM wHpopmauuu. Brnanmemern arperaropa JOBOAMT [0
cBe/leHus noTtpedureneil nHGopMaluio o cede U NMpoAaBlLe (UCIOIHUTENE) TOCPEACTBOM €€ pa3MeIleHus
Ha CBOMX CaiTe W (WIM) CTpaHHUIE caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "HMHTepHet".
Nudopmanuio o mnpoaaBle (MCHOJIHMUTENE) BIAJAENEl] arperatopa BIIpaBe JOBECTH IO CBEICHUS
noTpeduTeneil MOCpeACTBOM pa3MEIleHHMs Ha cBoux caidte M (WiM) cTpaHule caiiTa B
nH(GOPMaILMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT" CChUIKM Ha CallT mpoAaBIia (MCIIOJHUTEINS) B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOU cetn "UHTepHeT".

1.3. Ilponasern (McrosHUTENb) 005f3aH MPENIOCTaBUTh BIAJENblly arperatopa U pa3MecTUTh Ha
CBOEM calTe B HMH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHONW cetd "VHTepHer" (IpH €ro HaJIWYHH)
JIOCTOBEpHYIO HHpopMalnMio o cede, yKa3aHHyH B IyHKTe 1.2 Hacrosiued crateu. B ciyudae, eciu
UMEIOTCS M3MEHEHHUs B Takol wuH(pOpMalnuu, mpoaaBel (UCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabouero IHsS C MOMEHTAa BHECEHUS B Hee W3MEHEHHMH COOOLIMTh BIAJENbIly arperaropa o0 3THX
U3MEHEHHAX W PAa3MECTUTh MX Ha CBOEM caiiTe B WH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CEeTH
"NutepHer" (mpu ero Haauuuu). Biagener arperatopa o0s3aH BHECTH 3TH U3MEHEHUs B MH(OPMALIHIO O
npojaBle (MCIIOJHUTENE) B TEUEHUE OJTHOTO paboyero JIHs, €CIM pa3MelleHHe YKa3aHHOW MH(OpMalnuu
OCYILIECTBIISIETCSI Ha  caiiTe Biajgenpla arperatopa W (WiIM) €ro CTpaHMLe cadTa B
MH(}OPMallMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtn "UHTepHer".

2. Ecnu BHJ J€ATENBHOCTH, OCYILECTBIISIEMBIH H3rOTOBUTENIEM (MCIOJHUTENEM, IMPOIABIIOM),
HNOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCHOJIHUTENh HMEET TOCYAApCTBEHHYIO aKKpEIWUTAlHIo, J10
CBEJIEHUS MOTpeduTeNss IOoKHA OBITh J0oBeAeHAa HMH(OpManus O BHJIE JEATENbHOCTH H3TOTOBUTENS
(ucnosHUTENSA, TPOJABIla), HOMEpPE JHIEH3UH W (WIM) HOMEpPE CBHUJETEIbCTBA O TOCYAapCTBEHHOM
aKKpeIUTalMU, CPOKaX JEHCTBUS YKAa3aHHBIX JMLEH3UU U (M) CBUIETENIbCTBA, a TakkKe HHPopMaLus 00
oprase, BbIJIaBIlIeM YKa3aHHBIE JIUIEH3HUIO U (UJIH) CBUIETEILCTBO.

3. Nudopmarnus, npengycMoTpeHHas myHkTamu | U 2 HacTosIIEeH cTaTby, TOJKHA ObITh JOBEJCHA
0 CBEJIEHUs TMOTpeOuTeNneld TakKe IMpPU OCYIIECTBICHUH TOPTOBIM, OBITOBOIO U HWHBIX BHJIOB
00CITy’)KHBaHUs OTpeOUTENeH BO BpEMEHHBIX ITOMELICHUAX, Ha spMapKax, C JIOTKOB U B JPYTUX CIyYasX,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUbI O0CITYKUBAaHUS OTPEOUTENEH OCYIIECTBIISIIOTCS BHE TOCTOSTHHOTO
MecTa HaXOXAEeHUs MpoiaBla (MCTIOTHUTEIS).

Crartba 10. Madopmarus o ToBapax (padoTax, yciayrax)

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO
HEOOXOMMYI0O M JOCTOBEpHYI0 HHGpopMmalnuio O ToBapax (paborax, yciyrax), 00ecrnednBaroulylo
BO3MOXXHOCTh HMX MpaBUJIbHOrO BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, ycCiyT) HepedeHb U
crocoObl JoBeAeHUs HMH(pOpMaIMM 10 moTpedurtens ycraHaBiauBaioTcs [IpaBurenbctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 0043aTeIbHOM MOPSIKE T0JKHA COEPKATh:

HAaUMEHOBAHHME TEXHMYECKOTO perjiaMeHTa WJIM HWHOE YCTAaHOBJIEHHOE 3aKOHOATEILCTBOM
Poccuiickoit ®enepaiuu 0 TEXHHUYECKOM PETYJIHUPOBAHUM M CBHJETENLCTBYIOLIee 00 00sS3aTeIbHOM
MOJITBEP>K/IEHUU COOTBETCTBUSI TOBapa 0003HAYECHHE;
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cBeZleHHs] 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIICHUU
IPOJYKTOB THTAHU CBEIEHHUS O COCTaBe (B TOM YMCIIE HaWMMEHOBAaHWE HCIIOJIb30BAaHHBIX B IPOIECCE
M3TOTOBJICHUSI TPOYKTOB MUTAHUS IUIIEBBIX 100aBOK, OMOJIOrMUECKH aKTUBHBIX 100aBOK, HHPOpMAIUI
0 HaIMYUM B  TNPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  IOJYyYEHHBIX C  IPUMEHEHHEM
I'eHHO-MH)XEHEPHO-MOIM(MUIIMPOBAHHBIX ~ OPraHW3MOB, B ClIydae, €CJId COJCPKaHHE YyKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJISIET Oojiee NEBSATH ACCATBHIX MPOLEHTA), MUIIEBOH LEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBUSAX MPUMEHEHMS] U XPAaHEHHUs MPOAYKTOB MHUTAHUS, O CIIOCO0aX H3TOTOBJICHUS
rOTOBBIX Oyroj, Bece (0ObeMe), Jare W MecTe W3TOTOBIICHUS W YHaKOBKU (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAKXKE CBEACHUS O MPOTHBOINOKA3AHUAX JJI UX MPUMEHEHUS MPU OTIEIbHBIX 3a00JIeBaHUSIX.
[Tepeuens TOoBapoB (paboT, yciyr), HHPOpPMAIIHS O KOTOPBIX JOJKHA COAEPKATh MPOTUBONOKA3AHUS IS
UX TpPUMEHEHHs TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepxknaercs IlpaBurensctBoMm Poccuiickoii
®denepaunu;

IIeHy B pyOJIIX M YCJIOBHS NMPUOOpETeHHs] TOBapoB (paboT, yciayr), B TOM YHCIE IPH OIUIaTe
TOBapoB (paboT, yciyr) depe3 ONpeNeleHHOE BpeMs IOCIe HMX Iepenadd (BBIMOJIHEHUS, OKa3aHUs)
NOTPEOUTENIO, TMOJHYI0 CYyMMY, IOJJIXKAIIYIO BBIIIATE MOTpeOuTeNneM, W rpaduk morameHus 3Toi
CYMMBEI;

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;

npaBmiia ¥ yciaoBus 3G GEeKTHBHOTO U OE30IMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpopmaruto 00 sHepreTryeckoi 3(hGeKTHBHOCTH TOBAPOB, B OTHOIIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUN TaKoH MH(OpMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEProcOepekeHIH
U O MIOBBILICHUH SHEPreTHIecKoi 3PEeKTUBHOCTH;

CPOK CITY>OBI WUIH CPOK T'OJTHOCTH TOBApOB (padoT), YCTAaHOBJICHHBIM B COOTBETCTBUHU C HACTOSIIINM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOTUMBIX NEHCTBUSX MOTPEOUTENS 10 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JCHCTBHIA, €CJIM TOBAPHI (PabOTHI) MO NCTEYCHUH
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTH IUIS KU3HU, 3I0POBbS M HMYIIECTBAa MOTPEOUTENS WIH
CTaHOBSITCS HENPUTOAHBIMH JJIsl MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXJIeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAaUMEHOBAaHUE) W3TOTOBUTEIS
(MCTIOTTHUTESI, TPO/aBIA), YIMOJIHOMOYEHHONW OpraHW3alMy MM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
npeapuUHUMATENS, UMIIOPTEPa;

uHpopmaluo 00 00s3aTeTbHOM TOATBEPKIECHUU COOTBETCTBUSI TOBapoB (paboT, ycmyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

MH(pOpPMaLKIO O MpaBUiIax MPOAaKu TOBAPOB (BBIIOJHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHHE€ Ha KOHKPETHOE JMII0, KOTOopoe OyAeT BBINOJHATH paldoTy (OKa3blBaTh YCIYTY), H
MH(OPMALIMIO O HEM, €CJIM ATO UMEET 3HaU€HUE, UCXO0/ U3 XapakTepa padoThl (yCIyrn);

yKa3aHHe Ha UCIOIb30BaHUE (DOHOTPAMM MpPU OKa3aHUH Pa3BIEKATENbHBIX YCIYT UCIOIHUTEISIMHU
MY3BIKaJIbHBIX TPOM3BEACHUI.

Ecnun npuoOperaemblii moTpebuteneM ToBap ObT B YNOTPEOJCHMHM WJIM B HEM YCTpaHsICA
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTENI0 JOJIKHA OBITh MpelocTaBlieHa HHPOpMAaIsI 00 3TOM.

3. Nudopmanus, mpeayCMOTpEHHAss MyHKTOM 2 HACTOALIEH CTaThbH, TOBOJAUTCA 1O CBEICHUS
norpedbureneil B TEXHWYECKOW [OKYMEHTallWMW, MpujaraeMoil k ToBapaM (paboTam, yciayram), Ha
ITUKETKAaX, MApKUPOBKON WJIM HMHBIM CIHOCOOOM, MPHUHSITHIM MJis OTAEIBHBIX BHUJOB TOBAapoB (paldor,
yeiyr). WMudopmaruss 06 o0s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBHUS TOBAPOB TPEICTABISACTCS B
HOpsiIke M Croco0aMM, KOTOpbIE YCTAHOBIEHBI 3aKkoHO/aTenscTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM DPETYJIHPOBAHWH, M BKIIOYAET B ce0sl CBENEHUS O HOMEpEe NOKYMEHTA, IOATBEPIKIAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3alliy, ero BblJaBIlIeH.

A03ar1 BTOpo# yTpaTui Cuy.

Crartbs 11. Pexxum pa®oThl npoaBiia (UCTIOIHUTENS)

1. Pexxum paboTHI TOCYAapCTBEHHBIX, MyHHUIIUIIATBHBIX OPTaHU3AINI TOPTOBJIH, OBITOBOTO M MHBIX
BUJOB OOCTy)XMBaHUS MOTpeOUTeNel yCTaHAaBIMBAETCA MO0 PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCITOJTHUTENIbHON BIIacTu cyObekToB Poccuiickoit deneparum u opraHoB MECTHOTO CaMOYTIPABIICHMS.
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2. PexxuM paboThl OpraHu3anuii, OCyHIeCTBISIONIUX AEITeIbHOCTh B Cepax TOProBOro, ObITOBOIO
U WHBIX BHJIOB OOCTY)KUBaHUS MOTPEOUTENICH M HE yKa3aHHBIX B ITyHKTE | HACTOSIIEH CTaThH, a TaKke
WHAUBUAYAIbHBIX [IPEANPUHUMATENECH YCTaHABIMBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum paGotThl nipojaBia (MCIIOJIHUTES) TOBOJUTCS JO CBEACHHS TOTpeOUTENel U JOJKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (HCIIOIHUTENS, TPOAaBIia, BIaieNblia arperatopa) 3a
HEHAJISKAIYI0 HHPOPMAITHIO 0 ToBape (padote, yciyre)

1. Ecaum notpebutento He MpeloCTaBlieHa BO3MOXHOCTh HE3aMEUIMTEIbHO MOJIYYUTh MpU
3aKJIFOYEHUH JIOTOBOpa MH(pOpMAIHIO 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOIABIA
(ucronHUTENSs]) BO3MELICHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOUYEeHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJNHEHHS U NoTpeOoBaTh
BO3BpaTa yIUIaue€HHOM 3a TOBap CyMMBbI H BO3MEILEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOIHEHUS J0TOBOpA MOTPEOUTENb 00s13aH BO3BPATUTh TOBAP (Pe3yabTaT padboTHl,
YCIIyTH, €CIIK 3TO BO3MOXKHO 10 UX XapaKTepy) MpoAaBIly (MCTIOTHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIIMN IOKYIMATEIIO TIOJTHOM H JOCTOBEPHOU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu 1-4
cratbu 18 mmm nmynkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (pabOThI, yCIYTH),
BO3HUKIILIKE TIOCTIE €ro Mepelayn MOTPeOUTEN0 BCIEACTBUE OTCYTCTBUS Y HEro Takoi uHdopmanmu.

2.1. Bmazmenen arperatopa, NMpeIOCTAaBUBIIMK MOTPEOUTENIO HEIOCTOBEPHYIO HWIIM HEMOIHYIO
uH(popMaIno 0 ToBape (yciyre) uiu npojaslie (MCHOJHUTENE), HA OCHOBAaHUU KOTOPOU moTpeduTenem
OBUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWsS YCIYr) C MPOJABIIOM
(MCTIONHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBbIE MOTPEOUTENI0 BCIEACTBHE
IPEJOCTABICHHUS €My TaKO WH(POpPMAIIHH.

Eciu mHOe He mperyCMOTPEHO COTJAlIeHHeM MEXIy BIaAeNblleM arperatopa U IpOIaBIOM
(MCTIOJTHUTEIEM) WM HE BBITEKAET W3 CYMIECTBA OTHOIIEHWH MEXIy HUMH, OTBETCTBEHHOCTH 32
UCIIOJIHEHUE J0Tr0BOpa, 3aKJIIOUYEHHOI'O IMOTpeOUTEeNeM € MPOJaBIOM (UCIIOIHUTENEM) Ha OCHOBAHUU
MpeJIOCTaBICHHON BIlajeNnblieM arperaropa wuHdopmanmuu o ToBape (yClIyre) WId TMPOJIaBIe
(ucnosHMTENE), a TaKKe 3a COOJIIOJeHHE NpaB MOTpeOHUTeNel, HapyIIEHHBIX B pe3ysbTaTe MNepefadu
noTpedUTeNt0 ToBapa (yCJIyrM) HEHaJUIeXkalllero KadecTBa M OOMEHa HEeNpoJOBOJILCTBEHHOIO TOBapa
Ha/IJIeKAIllero KauecTBa Ha aHAJIOTHYHBINA TOBap, HECET Mpo1aBel] (MCIIOIHUTEND).

Bnagenen arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHON WM HemosHOM MH(opMamuu o ToBape (yciyre), B
cilydae, €CJM BIIaJIeJiel] arperatopa He M3MeHseT WH(opMaimio o ToBape (yciyre), MpeIoCTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COZEPKAIYIOCS B MPEIOKEHUH O 3aKJI0YEHUH JI0T0BOPA KYIUIU-IPOIAXKH
(toroBOopa BO3ME3THOTO OKA3aHMsI YCIIYT).

2.2. IloTpebutens BOpaBe MpelbsBUTh TPEOOBAaHHE K BIIa/ENblly arperaTtopa o BO3BpaTe CyMMbI
NPOM3BEACHHOW MM TpeIBapUTENIbHOW OIUIaThl ToBapa (yciyru). Bmagenem arperatopa Bo3Bpamiaer
CYMMY IOJIy4Y€HHOH UM IpeBapUTEeIbHOM OIuIaThl TOBapa (yCIyru) B TEUEHHUE JIECSITH KaJleHIApHbIX JHEH
CO THS TIPEABSBICHHUS MOTPEOUTENIEM TaKOro TPeOOBaHUS MPU OJHOBPEMEHHOM HAIUYWU CIEIYIOIIHX
YCIIOBHH:

ToBap (yciyra), B OTHOUICHHH KOTOPOTO TOTpeOWTENeM BHECEHa MpeaBapuTeNlbHAas oIiaTa Ha
0OaHKOBCKHUI CUeT Bia/ieNblia arperatopa, He nepeiaH NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENh HAMpaBWI MPOAABIYYy (WCTOJHUTENIO) YBEJOMIICHHE OO0 OTKa3e OT HCIOJTHEHUS
JIOTOBOpa KYTUIH-MIPOAAXKH (JOroBOpa BO3ME3IHOTO OKa3aHMs YCIYT) B CBSI3U C HapyLIEHHEM IPOJIaBLOM
(ucoHUTENIEM) 0053aTEeNIbCTBA MepeaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsany c TtpeGoBanumeM o0 BO3Bpare CyMMBbl HpeABApUTEIbHON OIUIaThl ToBapa (yCIIyru)
NOTPeOUTENh  HampaBisieT — BIAJENbIly  arperaTtopa  TOATBEP)KICHHE  HAmpaBJICHUS  MPOJIABILY
(MCIIOJTHUTENIO) yBeAOMIJIEHHS 00 OTKa3e OT WCHOJHEHUS J0roBopa KyIUIM-TPOAaxH (JOroBopa
BO3ME3HOTO OKa3aHUs YCIIyT).
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Ecin uHOEe He mNpeaycCMOTPEHO YCIOBHSIMHM IOJIb30BAaTEIbCKOTO WJIM HMHOTO COTJIAIICHUS
noTpeOuTeNss ¢ BIAJACIBIEM arperaropa, YBEIOMIICHHE TMpOJAaBIy (MCHOJHUTEN0) 00 OTKa3e oT
UCIIOJTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (JIOrOBOpa BO3ME3IHOIO OKa3aHUS yYCIYyT) MOXET ObITh
HaIpPaBJICHO BJIAJEIbIly arperatopa, KOTOpblil 00513aH HAIPaBUTh €ro NPOAABIY (MCIIOIHUTEIO).

2.3. B cay4ae, ykazaHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThbH, BIaJeIICl] arperaropa BlpaBe 0TKAa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CyMMBl IpEABApUTEIbHOW OIUIaThl ToBapa (YCIyrd) HpU IOIYYEHUH OT
npojaBia (MCHOJHUTENs) MOATBEPXKACHUS NPUHATUA NOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) IpH
YCIIOBHH, YTO KOMHSI TAKOTO MOJATBEPXKIEHUS Oblja HAIpaBJiCHA BIAJENBbIEM arperatopa noTpeouTento B
TE€UYEHHE JIECSITH KaJleHIApHBIX AHEH CO JTHS MOJy4YeHUs BIaJlelblieM arperatopa TpeOOBaHUS O BO3BpaTe
CYMMBI IpEIBapUTENbHON oOrulaTel ToOBapa (ycimyru). B ciydae Hecormacus mnorpeOutens ¢
IPEJICTABICHHBIMU  BJIAJETbIEM arperaropa Ji0Ka3aTeabCTBaMH NPHUHATHUS TMOTPEOUTENEeM ToBapa
(oKa3aHWsl yCIIyTH) TOTpPEeOUTENbh BIpaBe TpeOOBaTh BO3BpAaTa CYMMBI IPOHW3BEIACHHOW UM
IpeBapUTeNbHOM OIUIaThl TOBapa (YCIyru) B cy1€0HOM MOPSIZIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBBI0 W HUMYIIECTBY TOTPEOHTENsI BCIEACTBUE
HENpPEJOCTABICHUSI €My IOJHON U JOCTOBEpHOM mMHpOpMaluu o ToBape (pabore, yciyre) morpeOUTens
BIIpaBe NOTPEeOOBATh BO3MEIIECHHS TAKOTO BpEAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThell 14 HacTosAIero
3akoHa, B TOM 4YHCJIE I[IOJIHOTO BO3MEIICHUS YOBITKOB, MNPHUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TOTPEOUTETIS.

4. Ilpu paccmoTpeHuH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHUHU YOBITKOB, MPUUYUHEHHBIX
HEIOCTOBEPHOW MJIM HEIOCTAaTOYHO TOJHOM mHpopMammeid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOAUTh U3 MPEINONOKEeHUsI 00 OTCYTCTBUU Yy MOTPEOUTENs CleluaibHbIX TTO3HAHWN O CBOMCTBAX U
XapaKkTEePUCTUKAX ToBapa (paboThl, YCIYyTH).

Crarbs 13. OTBETCTBEHHOCTh W3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIOJHOMOYCHHON
OpraHHU3aIH WIH YIIOJIHOMOYEHHOTO MHAUBUIyaIbHOTO MPEANPUHUMATENS, UMIIOPTEpa)
3a HapyllIeHHUe MpaB noTpeduTesei

1. 3a HapymieHue npas 1oTpeduTeNell N3rOTOBUTEND (MCIOIHUTEIND, MTPOAABEL], YIOTHOMOYSHHAS
OpraHM3alysl WM YIOJHOMOYEHHBIH HWHAWBUIyalbHbIM MpeANnpUHUMATEIb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

2. Ecnu vHOEe HE YCTAaHOBJEHO 3aKOHOM, YOBITKM, NMPUYMHEHHbIE HOTPEOUTENIO, IMOAJIEeXKAaT
BO3MEILEHHIO B ITOJIHOW CyMMe CBEpPX HEYCTOMKH (TI€HH), yCTAHOBJIEHHOM 3aKOHOM MJIM JJOTOBOPOM.

3. VYmuara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBHUTEIS
(MCTOTTHUTENS, MPOJABIa, YIMOJHOMOUYEHHYIO OpPraHU3alMi0 WM YHOJHOMOYEHHOTO WHAMBUIYaTbHOTO
IpeIpUHUMATENS, UMIIOPTEPA) OT HCIIOIHEHMsSI BO3JIOKEHHBIX HA HEro 0053aTelbCTB B HAType Iepes
noTpeduTenem.

4. srotoBUTENb (UCTIONHUTEND, IPOJABEL, YIIOJIHOMOUYEHHAsI OpraHU3alus WIK YIOJTHOMOYEHHBII
UH/IMBUYaIbHBIA peANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTHU 3@ HEUCIIOJIHEHHE
0053aTeNbCTB WJIM 32 HEHaAJIeXalllee HCIOJHEHHE O005A3aTeIbCTB, €CIU JOKaXKeT, YTO HEUCIOJHEHHE
00513aTeNIbCTB MM HUX HEHaJUIeXkKalllee MCIOJHEHWE MPOM30ILIO BCIEACTBHE HENPEOJOIMMOM CHIIbI, a
TaK>Ke€ 110 UHBIM OCHOBAHHUSAM, IIPEYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus norpedutens o0 ymjare HEYCTOWKM (MIEHH), MPEeTyCMOTPEHHON 3aKOHOM MU
JIOTOBOPOM, TIOJIJIEKAT YJIOBJIETBOPEHUIO U3TOTOBUTEIEM (MCIIOTHUTENIEM, MPOIABIIOM, YIOJIHOMOYEHHON
OpraHu3alMeil WId yHNOJHOMOYEHHBIM HWHAUBUAYAJIbHBIM MpPEANPUHHUMATENEM, HMIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

6. Ilpu ynoBIETBOpPEHHUH CyAOM TpeOoBaHMI MOTPeOUTENs, YCTAHOBJIIEHHBIX 3aKOHOM, CY[I
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpOAaBla, YINOJIHOMOYEHHOW OpraHu3alud WU
YIOJIHOMOYEHHOTO0  MHAMBHMJYyaJbHOTO  NpPEANPUHUMATENS, HUMIIOpPTEpa) 3a  HECOONIOJeHHE B
TOOpPOBOJIBHOM TOPSZIKE YIOBIETBOpEHUs TpeOoBaHMI moTpebuTens mrpad B pasMepe MSIThAECAT
IPOIIEHTOB OT CYyMMBI, IPUCY’KICHHOM CyJIOM B MOJIB3Y MOTPEOUTES.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHECHHS
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noTpeduTenei (MX acCOIMAaINM, COIO3bl) MM OPTraHbl MECTHOTO CAMOYTIPABICHMUS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepedncisioTcs yKa3aHHBIM OOBEIMHEHUSAM (MX acCOLHUAIMAM, COK03aM)
WM OpraHaM.

Crartbs 14. MyniecTBeHHass OTBETCTBEHHOCTD 3a BPEJl, IPUUMHEHHBIN BCIIEICTBUE HEIOCTATKOB
ToBapa (paboThl, YCIIYTH)

1. Bpen, NpUYMHEHHBINH JKWU3HU, 370POBbI0 WM MMYIIECTBY IOTPEOUTENsS BCJEICTBUE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PELIENITYPHBIX WM MHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyru),
MOJJICKUT BO3MEIICHHIO B IIOJHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpeaa, NPUYMHEHHOTO BCJEACTBHE HEIOCTATKOB TOBapa
(paboThl, yciIyru), MpU3HAETCs 3a JIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOILIEHHUSX C ITPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

3. Bpen, npuyMHEHHBIM JKHU3HHM, 3J0POBBIO MM UMYIIECTBY MOTPEOUTENS, MMOAJIEKUT
BO3MEIIICHUIO, €CJIM BpEeJ MPUYMHEH B TEYCHHE YCTAHOBIIEHHOT'O CPOKa CIIYXObl WJIM CPOKa TOJHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pesysibTaT paOOThl) JOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbW 5 HACTOSIIEro 3aKoHa CPOK CHY>KObl HIIM CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, JHOO
NOTPEOUTEIIO HEe ObLIa MPEIOCTABIICHA ITOTHASI U IOCTOBEpHas MH(OpPMAIHS O CPOKE CITYKOBI HITH CPOKE
TOJHOCTU, TUOO0 MOTpeOuTeNns He ObUT MPOMH(GOPMUPOBAH O HEOOXOIMMBIX JEHCTBUSAX MO HCTEUCHUU
CpoKa CIIy’)KObI WM CpOKa TOJHOCTH M BO3MOXKHBIX MOCIEACTBHUSIX TPHU HEBBITIOJHCHHH YKa3aHHBIX
neiictBuii, mu6o ToBap (pe3ynbTar paboThl) MO HMCTEYEHUU ITHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
JKU3HH U 37J0POBBS, BPE] MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYNHEHUS.

Ecnu B cOOTBETCTBHHM € MYHKTOM | CTaTby 5 HACTOALIETO 3aKOHA U3TOTOBUTENH (MCIIOIHUTENb) HE
YCTaHOBUJI HA TOBap (paboTy) CPOK CIYKOBI, BPE/ TOUICIKUT BO3MEIIICHUIO B CITydae €ro NpHYNHEHUS B
TEYEHHE JIECATH JIET CO AHs Iepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JIeHb Mepeiadyll YCTAaHOBUTH
HEBO3MOJKHO, C J]aThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUS Pa0OTBhI).

Bpen, npuunHEHHBINA BCIEICTBUE HEIOCTATKOB TOBApa, MOMJICKUT BO3MEIICHUIO MPOAABLIOM WIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIICBIIIETO.

Bpen, npuyMHEHHBI BCIEACTBHE HEIOCTATKOB Pa0OTHI WM YCIYTH, MOANEKHUT BO3MEIICHHUIO
HCTIOJTHUTEJIEM.

4. UsrortoButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUMHEHHBIA KU3HH,
3/I0POBBI0 WJIM HMMYIIECTBY TMOTPEOUTENI B CBA3M C HCIOJIB30BAHMEM MAaTEPHAIOB, O0OpYIOBaHUA,
WHCTPYMEHTOB U HHBIX CPEICTB, HEOOXOJUMBIX JJs TMPOHM3BOACTBA TOBAPOB (BBIMOJIHEHHS pPaboT,
OKa3aHHs yCIyT), HE3aBUCUMO OT TOTO, IMO3BOJIST YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUU BBISIBUTH MX
0co0ObIe CBOMCTBA UJTH HET.

5. U3roroButens (MCHOIHUTEND, TTPOJIABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CITU JOKAXKET,
YTO BpEJ NMPUYMHEH BCIEACTBUE HEMPEOAOIMMON CHIIB WM HApYIIEHUS MOTPeOUTENeM YCTaHOBIECHHBIX
MIpaBUJI UCTIOJIb30BaHUS, XPAaHEHHUS WU TPAHCTIOPTUPOBKHU ToBapa (paboThl, YCIyTH).

Crarba 15. KoMneHcanus MOpaJIbHOTO Bpeia

MopanbpHblii  Bpel, TPUUYMHEHHBIA TIOTPeOUTENIO BCIAEACTBUE HAPYIICHUS H3TOTOBHUTEIEM
(ucroNHUTENEM, POAABIIOM, YIOJHOMOYEHHON OpraHu3alyell Win yIoJHOMOYEHHBIM HUHIUBUIYaIbHBIM
npearpuHUMAaTe]IeM, UMIIOPTEPOM) IMpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M TPAaBOBBIMH
aktamu Poccuiickoit denepaiiuu, peryIupyOmyUMA OTHOIICHHUsI B 00JIACTH 3alUTHI MPaB MOTpeOUTENEH,
MOJUIEKUT KOMIIEHCALIMM NPUYMHUTENIEM BpeEAa IIPU HAIMYAM €ro BHUHBL. Pasmep KoMmeHcauuu
MOPAJIBHOT'O BpeJIa ONPEENSAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHHSI UMYILIECTBEHHOTO Bpe/Ia.

KomneHncanyss MOpaJIbHOTO Bpezia OCYLIECTBIISIETCS. HE3aBUCUMO OT BO3MEILLEHUS UMYILIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTpeOuTeneM yObITKOB.

Cratbs 16. HenelicTBUTEIFHOCTH YCIOBUHM JOTOBOPA, YIIEMIISIONINX MTpaBa MOTpeOUuTes
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1. VYcinoBusi m0oroBopa, YHIEMIMIOIIME IIpaBa MNOTPEOUTENs IO CPAaBHEHUIO C IpaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMU MIPABOBBIMH akTaMu Poccuiickoii Denepanuu B 0071aCTH 3aIIUTHI
paB MOTpeOuTeNeH, MPU3HAIOTCS HEICHCTBUTEILHBIMH.

Ecnu B pe3ynbrare UCIOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENIs, Y HETO BOSHHUKIIN
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOTHUTENIEM, MIPOIABIIOM) B IIOJTHOM 00BbEME.

2. 3ampemaercsi 00yCIOBIMBATh MPHOOPETEHUE OJHHUX TOBAapOB (padoT, yCiIyr) o0s3aTeIbHBIM
npuoOpeTEeHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC MOTPEOUTENIO BCIIC/ICTBHE
HApyIICHUsT €ro IpaBa Ha CBOOOJHBIN BEIOOpP TOBapoB (paboT, yCIyT), BO3MEMIAIOTCS IPOJIABIIOM
(MCTIOJTHUTENIEM) B TIOJTHOM OOBEME.

3anpeniaercss 00yCIOBIUBATh YAOBICTBOPEHUE TPEOOBAaHMI MOTPEOUTENEH, MPEIbSIBISEMBIX B
TE€YEHHE rapaHTUITHOTO CPOKa, YCIOBUSMH, HE CBA3aHHBIMU C HEJOCTaTKaMU TOBapoB (paboT, yCiIyr).

3. IIpoxaser (MCMIOTHUTEINB) HE BIpaBe 0€3 COrIACHs MOTPEOUTENS BHIMONTHITH OMOTHUTEILHBIC
paboThl, ycinyru 3a miaty. [lorpeOurtens BlpaBe 0TKa3aThes OT OIUIATHI TAKUX padoT (YCiyr), a eClu OHU
OIUTAYCHBI, ITOTPEOUTEINb BIIpaBe MOTPEOOBATh OT MPOJIaBlia (MCIIOTHUTENS) BO3BpATa YIUIAYCHHONW CyMMBI.
Cornacue mnorpebutenss Ha BBINOJIHEHHE OTOJIHUTENBHBIX pPabOT, ycCIyr 3a Iary odopmisieTcs
POJABIOM (MCIIOJIHUTEIEM) B TNHCBMEHHOH (opMe, eCiim WHOE He MPeIayCMOTPEeHO (eneparbHbIM
3aKOHOM.

Cratbs 16.1. ®opMbl U MOPSAIOK OIUIATHI IIPH MPOJAXKE TOBAPOB (BBIMIOJIHCHUH PabOT, OKa3aHUH

yciyr)

1. IlponmaBen (ucnomHUTENb, BIAJAENEl] arperaropa B clydyae HCIIOJIb30BaHUS B CBOEH
JeSATETbHOCTH HAJIMYHBIX PACUETOB C MOTpeOUTENeM) 00s13aH 00€CTIeUnTh BO3MOXKHOCTh OIUIAThI TOBAPOB
(paboT, yciayr) myTeM HCHOJB30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKKE€ HAIUYHBIX
pacyeToB 1O BEIOOPY MOTPEOUTEIISI.

O06s3aHHOCTh 00ECHEYUTh BO3MOXKHOCTH OILIATHl TOBAapoB (paboT, yCIyr) C HCHOJIb30BaHUEM
HAllMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB B paMKax HalMOHAJBHOM CHCTEMBI IUIATEXHBIX KapT
pacmpocTpaHsieTcsl Ha MpojaBia (KMCIONHUTENS, BJaaeiblla arperaropa), y KOTOpPOTO BBIpy4YKa OT
peanu3anuu TOBAapOB (BBIMOJIHEHUS Pa0OT, OKa3zaHUS YCIYyT) 3a MPEINIESCTBYIOMMN KaJlleHIApPHBIA TOJ
MPEBBIIIAET COPOK MUJLITHOHOB PYOIIEH.

Ecnu mecTo omaTtel ToBapoB (paboT, yciIyT) HAXOAUTCS B MECTE, T/Ie HE MIPEIOCTABIISIOTCS YCIyTH
JIOCTyna K TOJBIKHOW pannoTenedoHHOW CBSA3M M (WMJIM) CpEeNCTBaM KOJUIEKTMBHOTO JOCTyMma K
nH(OpPMaAIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTu "WHTepHer", npoaaser] (MCIOTHUTENh) OCBOOOKIAETCS
OT 00s3aHHOCTH 00€cCleYynuTh B 3ITOM MeECTe BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, ychyr) c
MCITOJIb30BAaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXmaeTcss OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIJIAThl TOBapOB C
WCIIOJIb30BAHUEM HAI[MOHAIBHBIX IUIATE)KHBIX HWHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
peanu3alud TOBApOB B KOTOPOM COCTaBIII€T MEHee MSATH MUJUIMOHOB pyOsiei 3a mpeaiecTBYOLIUi
KaJICHJAQPHBIN O,

2. Omnata ToBapoB (paboT, yCIyr) MOXKET MPOU3BOIAUTHCS MOTPEOHWTETIEM B COOTBETCTBUU C
yKa3aHWEM TMpojaBia (MCIOJHUTENS) IYyTEM pacdyeToB uepe3 CYOBEKTOB HAIMOHATHHOW TIUIATEXKHOMN
CUCTEMBI, OCYIIECTBISIOIINX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepaurii 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMAaTUBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit denepanun.

3. Tlpu omnate TOoBapoB (paboT, yCIyr) HAJIMYHBIMU JICHSKHBIMH CPEACTBAMU 0053aTelIbCTBA
noTpebuTens mepen MPOoAaBIOM (MCIOTHUTENIEM) IO OIulaTe TOoBapoB (paboT, yCIyT) CUYHTAIOTCA
WCIIOJTHCHHBIMHA B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECCHMsI HAJTMYHBIX JICHEKHBIX
CPEICTB TPOMAABIy (MCIOJHUTEN0) IHOO0 TIATE)KHOMY areHty (cy0areHTy), OCYIIECTBISIIOIIEMY
JESATEeTLHOCTH 10 PUEMY TUIaTeXel (PU3NISCKUX JIUII.

[Tpu orutate ToBapoB (paboT, yCIIyT) MyTeM MepeBoia MPeI0CTaBIsIEMbIX TOTPEOUTEIEM HATUIHBIX
JIEHEKHBIX CPEACTB 0€3 OTKPHITHs OaHKOBCKOTO cueTa 0053aTelbCTBAa MOTPEOUTENSI TIEpea MPOoAaBIIOM
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(McroNHUTENeM) MO OIIaTe TOBapoB (padoT, yCIyr) CYMTAIOTCS UCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpPEeOMTEIeM HAJMYHBIX JCHEKHBIX CPEICTB KpPEAUTHOU
opranu3zanuy J1u00 OaHKOBCKOMY ILUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBIISIIOIIUM JEsTebHOCTh B
COOTBETCTBUU C 3aKOHOATENILCTBOM Poccuiickoi denepanny 0 HalMOHAIBHON IIJIATEKHOU CHUCTEME.

[Tpu orare ToBapoB (padoT, yCiIyT) MyTeM MepeBo/ia JEeHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMbIX
¢dbopM Oe3HATMYHBIX PACUETOB 00SA3aTEIBCTBA MOTPEOUTEINS ITEPET MPOIABIIOM (HCIIOTHUTEIIEM) 110 OTLIaTe
TOBapoB (paboT, yCcIyr) CYUTAIOTCS MCHOJHEHHBIMU B CyMMe, YKa3aHHOW B PacHOpSKEHHH O NEPEeBOE
JICHeXKHBIX CPEJCTB, C MOMEHTa MOATBEPXKICHHS €ro HCIOJHEHUS OOCITYXHBAIOIIEH MOTpeOuTes
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCIOTHUTEIIO) 3alpPElICHO YCTaHABIUBATH B
OTHONIIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) pa3iuyHble IIEHbl B 3aBHUCHUMOCTH OT crocoba ux
OILJIATHI MOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKaxX MPUMEHIEMBIX (OpPM OE3HAINYHBIX PACUETOB.

5. Iponasen (MCHOJIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy TMOTPEOUTENS YOBITKH,
BbI3BaHHbIE HapYLICHHUEM TPeOOBaHUM ITyHKTA | HACTOSILIEN CTaTbH.

Cratbsa 17. CyaebOnas 3aniuTa npaB noTpeouTene

1. 3amuTa npaB moTpedUTENEH OCYIIECTBISIETCS CYI0M.

3amuTa TpaB  MOTpeOUTENIed  yCIyr, OKa3blBaeMbIX (UHAHCOBHIMH  OPTaHH3AIHSIMH,
OpPraHU3YIOIIMMHU B3aHMOJICHCTBHE C YIOJTHOMOYEHHBIM MO IpaBaM MOTpeOuTeneil (PMHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DejiepanbHbIM 3ak0HOM "OO0 YIIOJIHOMOYEHHOM I10 IpaBaM MOTpeOuTenel (PHAHCOBBIX
ycIIyT", OCYIIECTBISIETCS C OCOOCHHOCTSIMU, YCTAHOBICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

2. Ucku o 3amure npas noTpedUTENel MOryT ObITh IPEIBSABIEHBI MO BHIOOPY HCTLA B CyH IO
MECTY:

HAXO0X/IEHUs OpraHU3aliy, a €CJIM OTBETYUKOM SIBJISICTCS MHAMBUyaJIbHBIM NpeANpUHUMATEND, -
€ro )KUTEIbCTBA;

JKUTEJIbCTBA WIH MTPeObIBaHUS UCTLIA;

3aKJIFOUYEHHUS WM UCIIOJIHEHUS JOTOBOPA.

Ecnn uck kK opraHu3anuu BBITEKAET U3 JEATENBHOCTH €€ (uiIMaja WM HpeJCTaBUTENbCTBA, OH
MOYET OBITh MPEIBSABICH B Cy/ [0 MECTY HAXOXAECHUs ee (puimaia Wik IpeacTaBUTeNbCTBA.

3. IloTpeburtenu, WHBIE HUCTIBI IO KMCKaM, CBS3aHHBIM C HapylIeHHWEM IpaB MOTpeOuTeNnei,
OCBOOOXKJAIOTCSL OT YIUIaThl TOCYJapCTBEHHOH MONLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIBCTBOM
Poccuiickoit deneparum o Hasorax u coopax.

I'nasa II. 3amuTa npaB norpeduTeei NpU NPoaaKe TOBAPOB MOTPeOUTEISIM

Crartpa 18. [IpaBa notpeduresns npu oOHapy>KEHUH B TOBApe HEJTOCTATKOB

1. IToTpeOuTens B ciydyae oOHAPYKEHHS B TOBApE HEIOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BHIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYIIA);

noTpe0oBaTh 3aMEHbI HA TAKOU e ToBap JPyroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM 1IEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYTTHOM LIEHBI;

noTpedoBaTh HE3aMEeUIMTEILHOr0 0e3BO3ME3AHOI0 YCTpAaHEHUS HEJAOCTaTKOB TOBapa WU
BO3MEILEHHsI PACXO0/I0B HA MX MCIIPaBICHHE MOTPEOUTENEM UIH TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOrOoBOpa KYIUIM-TIPOJAXKH W MOTpeOoBaTh BO3BpaTa YIIau€HHOM 3a
ToBap cymMmbl. Ilo TpeGoBaHMIO MpojaBIa M 3a €ro cyeT MOTPeOUTENb JIOKEH BO3BPAaTHTh TOBAp C
HEeJ0CTaTKaMH.

[Ipu »>ToM moOTpeOuTENs BHpaBe MOTPeOOBaTh TaKXKe IIOJHOIO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJCTBHE MPOAAKU TOBapa HEHaJJIeXkalllero KadyecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJsl YJIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMM
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oTpeOuTeIII.

B oOTHOIIEHWH TEXHUYECKH CIIOXKHOTO TOBapa MOTPEOUTENh B Cily4ae OOHApPYKEHUS B HEM
HEJIOCTaTKOB BIIpaBE OTKA3aThCsl OT HMCIHOJHEHHS JOTOBOpAa KYIUIM-TIPOJAXXH M MOTpPeOOBaTh BO3BpaTa
YIUTAYEeHHOMN 33 TAaKOH TOBAap CYMMBEI JINOO MPEABSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAP ITOU KE MApKH
(Mozenu, apTUKyJa) WKW Ha TaKOW K€ ToBap APYrod Mapku (MOJAENH, apTHKYJa) C COOTBETCTBYIOIIUM
NepepacueToM IMOKYIMHOW IIeHbl B TEUYEHHME MATHAIUATH JHEW CO JHS Mepenadyd MOTPEOUTEN0 TaKoro
toBapa. [lo MCTeUeHHH ATOTO CpOKa yKa3aHHbIE TPEOOBAHUS TOJJICKAT YJOBICTBOPEHHUIO B OJHOM H3
CJIEIYIOIIUX CITYy4YaeB:

0OHapy>XeHHE CYIIECTBEHHOI'O0 HEJIOCTaTKa TOBapa,

HapyILICHUE YCTAaHOBJICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIB30BaHUSI TOBapa B TEYEHHUE KaXKJOro TroJila TapaHTHUMHOTO CpoKa B
COBOKYITHOCTH 0oJiee 4eM TPHUANATH JHEH BCJICICTBHE HEOMHOKPATHOTO YCTPAHEHHS €ro pPa3InYHBIX
HEJOCTATKOB.

IlepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepxkaaercsa lIpaBurensctBom Poccuiickoit
®enepanuu.

2. TpeboBaHusi, yka3aHHbIE B IyHKTE | HACTOSIIEH CTAaThbH, MPEIBSABIAIOTCS MOTpeOUTETEM
OpoAaBIly JMOO  YMNOJHOMOYEHHOW OpraHU3alid WIM  YIOJIHOMOYEHHOMY HWHAMBHUAYaJIbHOMY
MPEANPUHUMATEITIO.

3. [lorpebutens BIpaBe NPeAbIBUTH TPEOOBAaHUS, YKa3aHHbIE B a03a11ax BTOPOM U IATOM IyHKTa |
HACTOSIIIEM  CTaThM, M3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3alud WIA  YINOJIHOMOYEHHOMY
WHUBUIyaIbHOMY IPEANPUHUMATEIII0, UMIIOPTEPY.

BwmecTo mpenbsBiieHus 3TUX TpeOOBaHWI MOTPEOMTEIh BIpPAaBE BO3BPATUTH M3TOTOBUTENIO WITU
UMIIOPTEPY TOBAP HEHAJUIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpATa yIJIAYeHHON 32 HETO CYMMBI.

4. Yrparun cuiy.

5. OrcyTrcTBHE y MOTpEOUTENs KAacCOBOTO WM TOBAapPHOTO 4YeKa JUOO HWHOro JOKyMEHTa,
YAOCTOBEPSIOMUX (HAaKT M YCIOBUS TOKYIIKM TOBapa, HE SBISAETCS OCHOBAaHHMEM [IJIsi OTKaza B
YAOBJIETBOPEHUH €T0 TPeOOBaHUH.

[IponaBerr  (M3rOTOBUTENH),  YIOJIHOMOYEHHAs  OpPraHW3alds WM YIOJHOMOYEHHBIN
WHAVBUAYAIbHBIN TpeaIpUHUMATENb, UMIIOPTEP OO0S3aHbI MPUHATH TOBAp HEHAANEXKAIETO KayecTBa Y
noTpeOUTeNsT U B Clydae HEOOXOJAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens BIpase
y4acTBOBaTh B IIPOBEPKE KaUeCTBA TOBapa.

B cnydae criopa o mpuumHax BO3HMKHOBEHHS HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIOJHOMOYEHHBIM WHJWBUAYaJIbHBIM MpEeANpPUHUMATENb, UMIOPTED
00s13aHBI TPOBECTH OHKCIIEPTH3Y TOBapa 3a CBOW CYET. ODKCIEpPTH3a ToBapa MPOBOJIUTCA B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosulero 3akoHa IJsl yJIOBJIETBOPEHMS COOTBETCTBYIOIIHX
TpeboBanuit norpedurens. [lorpedbutens BripaBe MpUCYTCTBOBATH MIPHU MPOBEICHUH YKCIIEPTU3BI TOBApA U
B CJIy4ae HecOorjacHs ¢ ee pe3yjabTaTaMUu OCIIOPUTH 3aKII0YEHHUE TaKOI SKCIIEPTU3HI B CYAeOHOM MOPSIZIKE.

Ecnu B pesynbpTare 3KCIepTU3bl TOBapa yCTAaHOBJICHO, YTO €r0 HEJOCTATKHA BO3HHUKIIM BCIIC/ICTBHE
00CTOSITENILCTB, 32 KOTOPHIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTH
MpOJIaBIy (M3TOTOBUTENIO), YIIOJHOMOYSHHOW OpraHU3AIMK WM YIOJHOMOYEHHOMY HWHIAMBUIYAJTHEHOMY
NpeANPUHUMATENI0, UMIOPTEPY pacXxoibl HAa MPOBEJACHUE OHKCIEPTU3bI, a TAaKXKE CBA3AHHBIE C €€
MIPOBEICHUEM PACX0/Ibl HA XpaHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

6. IlpomaBenr (M3roTOBUTENB), YIOJHOMOYEHHAs OpraHU3alMs WM  YIOJHOMOYEHHBIN
WHIUBUIYATbHBIA TIPEANPUHUMATEh, HWMIIOPTEp OTBEYaeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUUHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHUKIM JO Tepefadd ToBapa
MOTPEOUTEITIO WU TI0 IPUIMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHOmeHnn ToBapa, Ha KOTOPBIM yCTaHOBJIEH TapaHTUHHBIA CPOK, MpoJaBell (M3rOTOBHUTENH),
YIIOJITHOMOYCHHAS] OpPTaHMU3aIis WM YTIOJTHOMOYEHHBIN WHIUBUAYaJbHBIM MPEANPUHUMATENb, UMIOPTEP
OTBEYAeT 3a HEAOCTATKU TOBapa, €CIM HE JIOKAKET, YTO OHU BO3HUKIW MOCIE Mepefadyd ToBapa
MOTPEOUTETI0 BCJIEACTBUE HAPYIIEHUS TOTPEOUTENIeM TPAaBWJI HCIOJb30BAHUS, XPAHCHHUS I
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TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUIN TPETHUX JIHI] UIM HETIPEOI0IMMOI CUJIBL.

7. JocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM Ooliee MATH KUJIOTPaMMOB JJISi PEMOHTA,
VIIEHKH, 3aMeHbl M (MJIM) BO3BpAaT HMX MMOTPEOHUTENIO0 OCYIIECTBISIOTCS CHJIAaMH W 3a CUET MpoJaBla
(M3roToBUTENSA,  YNOJHOMOYEHHOW  OpraHu3allud WM YNOJHOMOYEHHOTO  MHAMBUIYaJTBHOIO
npeanpuHUMaTessl, UMIopTepa). B ciyuyae HercnoaHeHHs TaHHOM 00513aHHOCTH, a TAKXKe MPU OTCYTCTBUU
npojiaBia (M3rOTOBUTEINSI, YIOJHOMOUYEHHOM OpraHu3alydyd WIH YHIOJHOMOYEHHOTO WHIUBUYaJIbHOTO
peIpUHUMATENS, UMIIOPTEPA) B MECTE HaXOXKACHHs OTPeOUTEINsI 10CTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBAapOB MOT'YT OCYUIECTBIAThCA noTtpedutenem. [lpu stom mpopasen (M3roTOBUTENb, YIOJIHOMOYEHHAs
OpraHM3alysl WM YINOJHOMOYEHHBIH HMHAWBUIYAIbHBIM MNpeNlpUHUMATENb, HMIIOpTEp) OO0s3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIC C JOCTABKOM ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBApPOB.

Crartbs 19. Cpoku npeabsBiIeHUs TOTpeOUTEIEM TPeOOBaHUI B OTHOIIEHUH HEJJOCTATKOB TOBAapa

1. Ilorpeburtens BmpaBe MNPEAbIBUTH MPEAYCMOTPEHHBIC cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUS K MpOJaBLy (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3allud WU YIOJIHOMOYEHHOMY
WHAVBUAYAIbHOMY MPEINPUHAMATENI0, UMIOPTEPY) B OTHOIIEHMHM HEIOCTaTKOB TOBapa, €Cld OHU
0OHapy»XeHbI B TEUEHUE TaPaHTUMHOIO CPOKA WIIM CPOKA FOJTHOCTH.

B oTHomeHun TOBapoB, Ha KOTOPbIE TAPAHTUUHBIE CPOKH WJIM CPOKU T'OJTHOCTH HE YCTAHOBJICHBI,
NOTpPEeOUTENh BIpaBe NPEABSIBUTH YKa3aHHBIE TPEOOBaHMS, €CIM HEIOCTATKH TOBAapOB OOHAPYKEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JIBYX JIET CO JIHA Mepelayd uX MOTpeOuTeNto, ecau Oojee AIUTeNbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIM JI0TOBOPOM.

2. lapanTuitHbll CPOK TOBApa, a TAKKE CPOK €ro CIy>KObl MUCUHCISETCS CO JIHA Mepenadyd ToBapa
NOTPEOUTEIIIO, €CIIM UHOE HE NMPEAYCMOTPEHO J1I0T0BOpoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (00yBH, OAEKIBl U IPOUYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOI'O OIpPEAENAEeTCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepaniiu UCXOMs W3 KIMMATHUYECKUX YCJIOBHM MeECTa HaXOXJIECHUS
norpedurenei.

[Tpu nmpoxake ToBapoB Mo 0Opasiiam, MO MOYTE, a TaKXKe B CIydasX, €CJIM MOMEHT 3aKIIOYEHHUS
JIOTOBOpa KYIUIM-NIPOAAXXHM W MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKHU
UCUMCIISIIOTCS €O JHS JOCTaBKM ToBapa mnoTpedurtento. Eciau morpeOurenb JMIIEH BO3MOXHOCTU
UCMOJIb30BaTh TOBAp BCIEJCTBHE OOCTOATENBCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBap
HY)KJAeTCsl B CHEHHabHOM YCTAaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEeIAOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTPAaHEHMs IMPOAABIIOM TaKUX 00CTOATENbCTB. Ecin JeHb JAOCTaBKH,
YCTaHOBKH, IOJAKJIIOYEHHUs, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IMpoJiaBlia OOCTOSTENLCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOMTENh HE MOXKET HCIOJb30BaTh TOBap IO Ha3HAYEHHIO, OIPENEIUTh
HEBO3MOKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKIF0YEHUSI JOTOBOpa KYTIUIU-ITPOJAKH.

Cpok rogHOCTH TOBapa ONPEAEIAETCS MEPUOIOM, HCUUCIIIEMBIM CO JHS U3TOTOBJIEHMS TOBapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCIOIb30BAaHUIO, I AATOM, 10 HACTYIJIEHUS! KOTOPOH TOBAap MPUTOJIeH
K HCII0JIb30BAHHUIO.

[TponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATh 00s3aTEeNbHBIM
TpeOOBaHUAM K 0€301aCHOCTH TOBaAPA.

3. l'apanTuiiHble CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIME U3/I€IHsI U COCTaBHbBIE YacTH
OCHOBHOT'O TOBapa. ['apaHTHUIHbIE CPOKM HAa KOMIUIEKTYIOLINE U3JENHS U COCTABHBIE YaCTU MCUUCIISIFOTCS
B TOM K€ MOPSJKE, YTO U TAPAaHTUUHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOLIME H3JENHUs M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE H3JEIIHE, €CJIM MHOE HE YCTAHOBIIEHO JOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE M3/EJINE U COCTAaBHYIO 4acThb TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBLIEH MPOIOKUTENIBHOCTH, YeM TapaHTUHHBIN CPOK HAa OCHOBHOE U3JIeNIHe, MOTPEOUTENh BIIPaBe
IOpeIbsIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOIIErO HM3ZENUsl U COCTaBHOM YacTH
TOBapa, MpU UX OOHAPYXEHUM B TEUYEHHWE TapaHTUHHOTO CPOKAa HAa OCHOBHOE W3JENHUE, €ClIM HHOE He
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IIPEyCMOTPEHO 10TOBOPOM.

Ecnu Ha  KOMIUIGKTYIOIIEE  HM3JeNMe  yCTAHOBJIEH  TapaHTUHHBIA  CpPOK  OOJbIIeH
IPOIOJDKUTEIBHOCTH, YEM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, NMOTpPeOMTENb BIpaBe NPEAbSBUTH
Tpe6OBaHI/IH B OTHOIICHUHN HCAOCTATKOB TOBapa IIpU YCIOBUH, YTO HEAOCTATKU KOMIIJICKTYIOIICTO U3CIIHUA
oOHapy’KeHbl B T€UEHUE rapaHTHUMHOTO CPOKa Ha ATO U3JEIHEe, HE3aBUCUMO OT MCTEUCHMs TapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH CTaThe, JOBOAATCS 10 CBEJIEHUS NOTpeOuTeNs B MH(OpMaIuu o
TOBape, MPEJOCTABIIEMOM MOTPEOUTEIIO B COOTBETCTBHH €O cTaTheil |0 HacTosmero 3akoHa.

5. B ciydasx, korga nmpexyCMOTPEHHBIN JOTOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE ABYX
JeT W HEJOCTaTKH TOBapa OOHAPYXKEHbI MOTpEOUTENEeM IO HMCTEYCHHWH TapaHTUHHOTO CpoKa, HO B
npefenax JBYX JIeT, IOTpeOUTeNb BIpaBe MPEeAbsSBUTh NPOJAABLY (M3rOTOBUTEN0) TpeOOBaHMUS,
IIPEyCMOTPEHHbIE cTaThell |8 HacTosmero 3akoHa, eCily J0KaXeT, YTO HEJOCTaTKA TOBapa BO3HUKIIU JI0
€ro nepegayu NOTPEOUTENIO WU 110 IPUYMHAM, BO3HUKILUM JI0 3TOI'0 MOMEHTA.

6. B ciydae BbISBIEHHUS! CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIpPABE NPEIbSBUTH
U3rOTOBUTENIO  (YMOJIHOMOYEHHOW  OpraHM3allid  WIM  YHOJHOMOYEHHOMY  MHAWBUIYalbHOMY
IpeIIPUHUMATENI0, UMIIOPTEPY) TpeOOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHMM TaKUX HEIOCTaTKOB, €CIH
JIOKXKET, YTO OHU BO3HUKIIM JI0 Mepe/laui ToBapa MOTPEOUTENI0 WK MO MPUYUHAM, BO3HUKIIUM JIO0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHUE MOXKET ObITh MPEABIBIECHO, €CIIM HEJOCTaTKU TOBapa OOHApYXKEHBI IO
UCTEYEHUH JIBYX JIET CO JHS Mepeaud ToBapa MoTpeOuTeNo, B TEYEHHE YCTaHOBIEHHOIO HA TOBAp CPOKa
CITy’)KOBI MM B T€UCHHUE JIECATH JIET CO JHS Mepefadd TOBapa MOTPEOUTEIO B Cllydyae HEYCTaHOBJICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YAOBJIETBOPEHO B TEUCHME JBAALIATH JAHEH CO JIHA €ro
MMPEABABICHUA HOTpe6I/IT€JIeM HIIN O6H3py>KGHHI)II71 UM HCOOCTATOK TOBapa ABJIACTCA HCYCTpPpAaHHMBIM,
HOTpeOUTENh 110 CBOEMY BBIOOPY BIIPAaBE NPEAbABUTH U3TrOTOBUTENO (YIIOJHOMOUYEHHOH OpraHu3aluu Wi
YIOJHOMOYEHHOMY WHJUBUIYaJbHOMY MpEANPUHUMATEN0, HUMIOPTEPY) HHbIE IPELyCMOTPEHHbIE
IyHKTOM 3 crtatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HM3rOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opramu3anvi HWJIKM YIOJHOMOYCHHOMY HWHAWBUAYAJIBHOMY MNPCANPUHUMATECIIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIUIAUEHHOW JCHEKHON CyMMBI.

Crartbs 20. YcTpaHeHHEe HENOCTATKOB TOBapa HM3rOTOBUTENEM (MPOJABIIOM, YIIOJIHOMOYEHHOU
OpraHW3aleil WM  YIOJHOMOYEHHBIM  HWHIWBUIYATBHBIM  TPEAIPUHUMATEIICM,
HUMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHUs HeIOCTATKOB TOBapa He OMpeeieH B MMChbMEHHOM (opMe corlialeHueM
CTOPOH, 3TH HEJOCTAaTKU AOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (IIPOJABIIOM, YIOJTHOMOYEHHOM
OpraHu3aiyeil Wi  YINOJHOMOYEHHBIM  WHIUBUIYAIbHBIM  TMPEANPUHUMATEIIEM, HUMIIOPTEPOM)
HE3aMe/UIUTENbHO, TO €CTh B MHUHUMAJBHBIH CPOK, OOBEKTUBHO HEOOXOMUMBIA AJIi MX YCTPAHEHUS C
y4eTOM OOBIYHO MpUMEHsieMoro croco6a. Cpok yCTpaHEHHs HEIOCTAaTKOB TOBapa, OINpEIC/sIeMbId B
MUChMEHHOU (hOpMe COTIalIEeHUEM CTOPOH, HE MOXKET IMPEBBIIIATh COPOK MAThH AHEH.

B cnyuae, eciiv Bo BpeMsl yCTpaHEHUS! HEJOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTPAHEHbI B OINPEIECICHHBIM COTJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOUUTh COTJIAIIEHHE O
HOBOM CPOKE yCTpaHEHHS HEIOCTaTKOB ToBapa. Ilpu »TOM OTCyTCTBHE HEOOXOIMMBIX AJI yCTpaHEHHs
HEJOCTAaTKOB TOBapa 3allacHBIX YacTel (JeTanei, MaTepuanoB), 000pyAOBaHUS WU MOJOOHBIC MPUYUHBI
HE SBJIAIOTCSI OCHOBAHUEM [Tl 3aKJIFOUEHUS! COTJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYILLIEHUE CPOKA, ONIPEJIEIIEHHOIO COMIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

2. B oTHOmEeHWM TOBAapOB JUIMTEIBHOTO TIOJb30BAHUS HW3rOTOBUTENb, MpOAABel] JUOO
YIOJTHOMOYEHHAsT OpraHU3alusl WIM YHIOJTHOMOYECHHBIH WHAMBHUIYAIbHBI MpEANpPUHUMATENb 00sS3aHbI
OpU TOPEIbSABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHHS B TPEXJIHEBHBIM CpPOK 0€3BO3ME3IHO
MPEIOCTaBUTh OTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAP JUITUTEIHHOTO MOJIb30BAHUS, O0IAAI0NINI AITHMH
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOWCTBaMH, 00ECIIEYNB JOCTABKY 3a CBOU cueT. [lepeuens ToBapoB
JUTUTETILHOTO TIOJIb30BaHMsI, HA KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIUBACTCS
[TpaButenscTBOM Poccuiickoit @enepanuu.
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3. B ciyuae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK HA HEro IMpOJJIeBacTCs Ha
nepuoa, B TCUYCHUC KOTOPOIO TOBApP HC HCIOJb30BaJICA. Yka3zanHbBIN nepuoa HCUYUCIACTCA CO JHA
oOpaineHus MOTpeduTest ¢ TpeboBaHHEeM 00 yCTpaHEHHHM HEJOCTATKOB TOBapa M0 JHS BBIIAYM €ro IO
OKOHYaHHWU PCMOHTA. HpI/I BbLJA4YC TOBAapa U3roTOBUTCIIb (HpO[[aBeI_[, YHOOJHOMOYCHHAs OpraHun3anusda Ui
YIOJHOMOYCHHBIN HHIAUBUAYATbHbIH MPEANPUHAMATEIb, UMIIOPTEP) 00s13aH MPEIOCTABUTH B MUCHMEHHOMN
dbopme moTpebuTento MHPOpMAIUI0 O JaTe oOpalieHus NoTpedutens ¢ TpeboBaHUEM 00 yCTpaHCHHH
OOHapy)XEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Mepeldadd ToBapa MOTPEOUTENeM ISl YCTpaHEHHsI
HEJIOCTaTKOB TOBapa, O JIaTe YCTPaHCHHsI HEJOCTAaTKOB TOBapa C MX OMHMCAaHUEM, 00 HCIOIb30BAHHBIX
3alacHBIX YacTsAX (IeTansx, MaTepuajgax) M O JarTe BbIa4d TOBapa IOTPEOUTEIIO MO0 OKOHYAHUH
yCTpPaHEHHUs HEIOCTATKOB TOBApa.

4. Tlpu ycTpaHEHHH HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHbI KOMIUICKTYIOMIETO H3CIHS HIIH
COCTaBHOM 4YaCTH OCHOBHOTO W3JCJHS, Ha KOTOPbIC YCTAHOBJICHBI TapaHTHHHBIC CPOKHU, HA HOBBIC
KOMIUIEKTYIOIIEEe M3/CIIHe MM COCTABHYIO YaCTh OCHOBHOI'O HW3JEJHs YCTAHABIMBACTCS TapaHTHUHHBIH
CPOK TOW K€ MPOJOJIKMTEIBHOCTH, YTO M HAa 3aMCHEHHBIC KOMILICKTYIOIIEEe W3/CIHE WM COCTABHYIO
YacTh OCHOBHOT'O M3JEJHs, €CJIM HHOE HE MPEIyCMOTPEHO JOTOBOPOM, M TapaHTUHHBIA CPOK MCUUCIISCTCS
CO JIHS BBIIa4YH TOTPEOUTEIIIO 3TOTO TOBapa 10 OKOHUYAHHH PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJICKAIIETO KauecTBa

1. B ciiydae oGHapy KeHHsI TOTpeOUTEIeM HElOCTaTKOB TOBapa U NpeabABICHHs TPeOOBAHUS O €T
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alMs Wi  YHOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA NpepUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOM TOBap B TEUEHUE CEMU JTHEH co
JHSI TIPEIBSIBICHUS] YKA3aHHOTO TpeOOBaHMs MOTpeOMTENeM, a MPH HEOOXOAMMOCTH JIOTIOTHUTEILHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YHOJHOMOYEHHOH OpraHu3alued Wiu
YIOJHOMOYEHHBIM MHJIMBUIYAJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATH JHEH CO
JTHSI TIPEJIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBma (M3roTOBUTENS, YIMOJHOMOYEHHOM OpraHu3allid WM  YHOJHOMOYEHHOI'O
UH/IMBUYAIbHOTO MpEANpPUHUMATENs, UMIIOPTEPAa) B MOMEHT IpPEIbsBIECHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOJUMBIA JJi1 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IPOBEJEHAa B TEYEHHWE Mecsla cO JHS
IpeIbIBICHUS TAKOTO TPeOOBaHUS.

B paifonax Kpaitnero CeBepa M mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe ToBapa IOJJICKUT YJOBJIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOIMMBIN Uil odeperHoM
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH pailOHbI, B CiIydyae OTCYTCTBHUS Yy MpojaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO HMHIWBUAYAJIbHOIO  IpEANpPUHUMATEIS,
UMIOpTEPA) HEOOXOAMMOTrO I 3aMEHbI TOBapa Ha JIEHb NPEIbsIBICHNUS YKa3aHHOTO TPEOOBAaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENs MPOAABELl
(u3roToBUTENs JMOO YIOJIHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIH WHAWBHIYaJbHbIN
OpeANpUHUMATENb) B TEUEHUE TPeX THEH co AHSA MpeabsBiIeHUs TpeOOBaHUS O 3aMEeHE ToBapa 00s3aH
0e3B03ME3/IHO MPEOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BaHHUE Ha IEPHOJ 3aMEHBbl TOBap
JUINTENILHOTO TOJb30BAaHUSA, OONAJAIOUIMA ATUMHU JK€ OCHOBHBIMU TMOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO NpPaBWJIO HE PacIpOCTpaHseTCs Ha TOBAphl, IEpeyeHb
KOTOPBIX OINPEAEISAETCS B COOTBETCTBUU € ITyHKTOM 2 ctaThy 20 HAaCTOAMIETO 3aKOHa.

2. ToBap HeHaIeKaIIEr0 KauyecTBa JOKEH ObITh 3aMEHEH Ha HOBBINM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yOTpeOIECHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIE€peladd ToBapa
HOTPEOUTEITIO.

Crartbs 22. Cpoku yJIOBIETBOPEHUS OTAEIbHBIX TpeOOBaHUI MOTpedUTENs

TpeGoBanusi moTpeOUTENST O COpa3MEPHOM YMEHBIIEHWU MOKYMHON IIeHbl TOBapa, BO3MEIIEHUU
pacxoJi0OB Ha WCHpaBICHHWE HEJOCTAaTKOB TOBapa MNOTpPeOMTENeM WIM TPEThUM JIMIIOM, BO3Bpare
yIUTaYeHHON 3a TOBap JEHEKHON CyMMBbI, a TakKe TpeOoBaHUE O BO3MEIIEHHH YOBITKOB, MPUYMHEHHBIX
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HOTPEOUTEN0 BCJICACTBUE INPOJAXHM TOBapa HEHaJJIeXallero KayecTBa JMOO IperoCcTaBICHUs
HEHaJuIexame uHpopManuu O TOBape, MOJUICKHUT YAOBIECTBOPEHHIO IPOJABIIOM (M3TOTOBHUTEIEM,
YIOJHOMOYEHHON OpraHM3allMed WM  YIOJHOMOYEHHBIM HHJWBHIYAIBHBIM IPEAIPUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHE JICCATH JHEH CO IHS NPEABABICHUS COOTBETCTBYIONIETO TPeOOBAHUSI.

Crarbsa 23. OTBETCTBEHHOCTh MpoAaBla (M3TOTOBUTEINS, YIOJIHOMOYEHHOW OpraHU3alud WA
YIOJHOMOYEHHOTO HWHAMBHUAYAIBHOTO MNPEINPUHUMATENS, HUMIIOPTEpPa) 3a IPOCPOUKY
BBITOJIHEHUS TPEOOBAHUI MOTPEOUTEIIS

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (337CP>KKY BBHIIIOJIHEHHUS) TPeOOBAaHUS MOTPEOUTENS O MPEIOCTABICHUH €My Ha IEPHOJ
peMOHTa (3aMEHbI) aHAJIIOTMYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YIOJTHOMOYEHHAS] OPraHu3alus Uiu
YIOJHOMOYEHHBIN MHAWBUIYAJIbHBIM NpEANPUHUMATENL, UMIIOPTEP), MOMYCTUBLIMM Takue HapyLIEHUS,
yIUTaYUBAET MOTPEOUTENIO 3a KaXbli J€Hb MPOCPOUYKU HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTrO MPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro IeHbI, CYIIECTBOBABIIECH B TOM MeECTE€, B KOTOPOM
TpeOOBaHUE TOTpeOUTENs JODKHO OBUIO OBITH  yIOBIETBOPEHO MPOJABIOM  (M3TOTOBHTEIEM,
YIOJTHOMOYEHHON OpraHu3alueil Wi YIOJTHOMOYEHHBIM WHIWBUIYaJbHBIM MpEANpPUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YJIOBIETBOPEHHUS TAKOTO TPEOOBAaHUS WM B JI€Hb BBIHECCHHS
CyZIeOHOTO pelIeHus, eciiu TpeboBaHue JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

2. B cinyyae HeBbINOJIHEHUS TpeOOBaHUM NOTPEOUTENS B CPOKH, MIPEAYCMOTPEHHbIE cTaThiMu 20 -
22 mwHactoflero 3aKoHa, MOTPEOHUTENs BIIpaBE IO CBOEMY BBIOOPY NpPEIBSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosALero 3akoHa.

Cratba  23.1. IlocnmenctBusi HapylleHUs MPOJABLIOM CpoKa IMepelayd IpeaBapUTEIbHO
OIJIAYE€HHOT'0 TOBapa NOTPEOUTEIIO

1. loroBop KyIUIM-TIPOAAXKU, MPEAYCMATPUBAIOIINI 00S3aHHOCTh MOTPEOUTEINS MPEIBAPUTEITHHO
OIJIATUTH TOBAp, JAOJDKEH COJEPXkKATh YCIOBHUE O CPOKE Mepelaul ToBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpojasell, MOJYYUBIIMN CyMMY MpPEIBAapUTEIbHOM OIUIaThl B OIpPENEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pazMepe, He UCIOJIHWI 00sS3aHHOCTh IO Iepejaye ToBapa MOTPEeOUTENo B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIHM CPOK;

BO3BpaTa CyMMBI [IpE/IBApUTENIBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO ITPOJIABLIOM.

[Ipu »sToM moOTpeOuTENns BHpaBe MOTPeOOBaTh TaKXKe IOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApyUIEHHs] YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-NIPOJAXXH CpOKa
nepeJady MpeIBapuTENIbHO OIJIaY€HHOTO TOBapa.

3.B cmnydae HapylleHUS YCTaHOBJEHHOI'O JIOTOBOPOM KYIUIM-TIPOJIAXXH CpOKa Iepeaaydu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MNOTPEOUTEN0 MpPOAABEll YIUIAUMBAaCT €My 3a KaXAblil J1eHb
IIPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NpeABapUTEIbHON OIIaThl TOBapa.

Heycrolika (11eHn) B3bICKMBAaeTCs €O JHs, KOTJa MO AOrOBOPY KYIUIM-IPOJAXKH Ieperada ToBapa
NOTPEOUTENIO JT0JKHA Oblila ObITH OCYIIECTBIIEHA, O JHS INepenadd ToBapa MOTPeOUTEeNI0 WU 0 AHS
yJIOBJIETBOPEHMSI TPEOOBAaHUS MOTPEOUTENS O BO3BpaTe €My MPEABAPUTEIHHO YIIJIaY€HHONH UM CYMMBI.

CyMMa B3BICKAaHHOM MOTpeOuTEeNeM HEyCTOMKM (IeHH) HEe MOXKET TPEBbIIIATh CyMMY
IIPEIBApUTEIBLHOM OIUIaThl TOBapA.

4. TpeOoBaHusl mOTpeOUTENS] O BO3BpaTe YIJIAYEHHOH 3a TOBAP CYMMBI M O IIOJTHOM BO3MEIEHUU
yOBITKOB MMOJJIEKAT YJOBJIETBOPEHUIO MPOAABIIOM B TEUEHHE JECATH JHEH CO JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMUSI.

5. TpeOoBaHus NOTpeOUTENIS, YCTAHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIEekKAaT
YIOBJIETBOPEHUIO, €CJIM TPOJAABEll JOKaXET, YTO HapylIeHHEe CpPOKOB IMepelayd MNoTpeOUuTeto
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa IPOU3OLUIO BCIEACTBUE HENPEOI0JIMMON CUJIbI MM MO BUHE
norpeourens.
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Cratbsa 24. Pacdersl ¢ morpebuTeneM B ciydae MPUOOPETEHUsS MM TOBapa HEHAAJIEKAIIETo
KayecTBa

1. Ilpu 3ameHe ToBapa HEHAJIEKAIETO0 KayecTBa Ha TOBAp ATOM K€ MapKH (3THX K€ MOJIEIU U
(unum) apTHKYyJa) epepacyeT LIeHbl TOBapa He MPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIEr0 KauecTBa Ha TaKOW K€ TOBap APYroil Mapku (Monenw,
apTUKyJa) B CiIy4ae, eclid lieHa TOBapa, MOAJIeXKAIEro 3aMeHe, HIKE LIEHbl TOBapa, MPEeI0CTaBIEHHOTO
B3aMeH, MMOTPEOUTEINb JOJKEH JOIUIATUTh PasHUILy B LIEHAX; B CIyyae, €Cli LI€Ha TOBapa, MOJIEKAIIEro
3aMeHe, BbIIIE LIEHbI TOBApa, MPEAOCTaBICHHOIO B3aMEH, pa3HUIIA B [IEHAX BBIMIAYMBACTCS TOTPEOUTEITIO.
Ilena ToBapa, NOANEXKAILETO 3aMEHE, ONPEIENAECTCSs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUE
noTpeduTeNs HE YJIOBJIETBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro TOBapa M IIeHa MepeaaBaeMoro B3aMeH
TOBapa ONPEAEIIAIOTCS HA MOMEHT BBIHECEHHUS Cy/I0M PELIEHMsI O 3aMEHE TOBapa.

3. B ciyuae npenbsBieHust norpedbureneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
[IEHbI TOBAapa B pacueT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT MPEIbsBICHUS MOTpeduTeneM TpeOoBaHUS
00 yILIEHKE WIH, €CIM OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM pEUICHHUS O
COpa3MEPHOM YMEHBIIICHUH MMOKYITHOM I[€HBI.

4. IIpu Bo3BpaTe TOBapa HEHAAJNEXKAIETO KayecTBa MOTPEeOUTENb BIIpaBe TPeOOBATh BO3MEIICHHS
pa3HUIBI MEXIY IIEHOM TOBapa, YCTAaHOBJICHHOW TOTOBOPOM, W IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJIOBJIETBOPEHUSI TAaKOrO TpeOOBaHMs WIIH, €CIU TpebOoBaHHE AOOPOBOJILHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZOM PEIICHUSI.

5. B cinyuae Bo3Bpara TOBapa HEHAJIXKAIErO KauecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpAalllaeTCsl YIUIau€HHAas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOralieHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJuTa, a Tak)Ke BO3MEIIAETCs IUIaTa 3a MPeI0CTaBlIeHuEe KPeInTa.

6. B cirydae Bo3Bpara ToBapa HEHaJIEKAIIETO Ka4eCTBA, MPUOOPETEHHOTO MOTPEOHUTEIEM 3a CUET
NOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JNEHEKHYI0 CYMMY, a TakK€ BO3MECTUTH YyIUIaY€HHBIE MOTpeOUTENIeM MPOIEHTHl W MHBIC TUIATEXKU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratpa 25. [IpaBo norpeOuTesns Ha 0OMEH ToBapa HaJJIeXKaIero KayecTa

1. IlorpeOutens BrnpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIN TOBap HaJUIEKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOJAAaBLA, y KOTOPOro 3TOT TOBAp ObUI MPHOOpPETEH, €CIM YKa3aHHBIA TOBap He
nojomien o gopme, rabapuram, pacony, pacupBeTKe, pa3Mepy Wi KOMIUIEKTAIIHH.

[TorpebuTens nmeeT npaBo Ha OOMEH HENpPOJO0BOJILCTBEHHOIO TOBapa HaJJIEXKallero KauecTBa B
TE€YEHUE YEThIPHAUATH JTHEH, HE CUUTAsI THS €ro MOKYIKH.

OOMeH HeNmpoAOBOJILCTBEHHOTO TOBapa HAJIEKAlIero KadecTBa NMPOBOAMTCS, €CIM YKa3aHHBIH
TOBap He ObUI B yHMOTPEOJICHUHU, COXPAHEHBI €ro TOBAPHBIM BHJI, TOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
(baOpuuHble SAPJIBIKK, a TAK)Ke UMEETCS] TOBAPHBIM Y€K MM KacCOBBIM Y€K JIMOO MHOM MOATBEPKIAIOIINI
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y MOTpeOUTENsI TOBAPHOIO YeKa MM KacCOBOTO YeKa
a100 MHOTO IMOJATBEPKAAOIIET0 OIJIaTy TOBapa JOKYMEHTa He JIMIIAET ero BO3MOXKHOCTH CChUIAThCS Ha
CBUJETENLCKHE MTOKA3aHUS.

[Tepeuens TOBapoB, HE MOJJIEKAIIUX OOMEHY MO OCHOBaHMSIM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxkaaercs [IpasurenscrtBom Poccniickont denepanun.

2. B ciyuae, eciu aHalOTMYHBIN TOBap OTCYTCTBYET B MPOJake Ha JA€Hb 0OpalleHHus MOTpeOuTes
K MPOJaBILy, MOTPEOUTENh BIPAaBE OTKA3aThCSA OT UCIOIHEHHS TOrOBOpa KYIUIM-MIPOJAXH U MOTpeOoBaTh
BO3BpaTa YIJaue€HHOM 3a yKa3aHHBIA TOBap JEHEXHOH cymmbl. TpeOoBaHue moTpeduTens o BO3BpaTe
YIUTAY€HHOM 3a YKa3aHHBIN TOBAp JICHEKHON CyMMBI IOJUIEKHUT YIOBIETBOPEHHIO B TEUEHUE TPEX THEU CO
JTHS1 BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuto moTpebuTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTpPEH Mpu
NOCTYIJICHWH AHAJIOTMYHOTO TOBapa B Mpojaxy. llpomaBerr o00si3aH He3aMeUIMTENbHO COOOLIMTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXY.
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Cratbs 26. YTpaTuia cuiy.

Cratbs 26.1. IucTaHIIMOHHBIN CITOCO0O MPOIAKK TOBapa

1. JloroBop pPO3HUYHON KYIIH-NIPOAAKH MOXET OBITh 3aKJIIOYEH HAa OCHOBAHMU O3HAKOMJICHHUS
NoTpeOUTENs ¢ MPEIIOKEHHBIM MPOJABLOM ONKUCAHUEM TOBapa MOCPEACTBOM KaTalOrOB, IPOCHEKTOB,
OyKkJIeTOB, (POTOCHUMKOB, CPEICTB CBS3HU (TEICBU3MOHHOM, MOYTOBOM, paAMOCBI3U U IPYTUX) WU UHBIMU
UCKJTIOYAIOIIMMHU BO3MOXHOCTh HEMOCPEACTBEHHOIO O3HAKOMJICHHS MOTPEeOUTeNss € TOBapoM JHOO
o0pa3loM TOBapa IpH 3aAKIIOUYEHUU TAKOrO JOroBopa (JMCTAHIMOHHBIA CIOCO0 Ipojaxu ToBapa)
Crocobamu.

2. IlpomaBmoM A0 3aKIIOYEHHS JOrOBOpa JOJDKHA OBITh MPENOCTaBICHA IMOTPEOUTEIIO
uHpopmarus 00 OCHOBHBIX NOTPEOMTENHCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
IpO/aBla, O MECT€ HM3TOTOBJICHHS TOBapa, O TMOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHHH)
npojaBia (M3roTOBUTENS), O LIEHE U 00 YCIIOBUSAX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CITYXKOBbI,
CPOKE€ I'OJIHOCTH U TapaHTUMHOM CPOKE, O OPSAKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHHUE KOTOPOTO
JEICTBYET NpeIOKEHHE O 3aKITIOYSHUH JOTOBOPA.

3. [loTpeOuTento B MOMEHT AOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOU (popMe mperocTaBieHa
uH(popMallsg O ToBape, mpeaycMoTperHas crartbeil 10 HacTosmero 3akoHa, a TakKe MpPeayCMOTpPEHHAas
MyHKTOM 4 HACTOsAIIEH CTaThu HH(OpMAIUs O TOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTrpeOuTenb BpaBe 0TKa3aThCs OT TOBapa B JII000E BpeMsl 10 €ro Mepeaayu, a nocie nepeaadyu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecnu nndopmanus o mopsAKe U CpOKaX BO3BpaTa TOBapa HAJJIEKAIIEro KayecTBa He
ObuIa IpeocTaBIeHa B MUCHbMEHHOW (JOpMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEUCHHUE TPEX MECALIEB C MOMEHTA Mepelay TOBapa.

Bo3sBpar ToBapa Haasexallero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPaHEHbI €r0 TOBApHbIN BUJ,
NOTPeOUTENTHCKUE CBOMCTBA, a TAKXKe IOKYMEHT, MOATBEPKIAIONINI (PaKT U YCIOBUSI MOKYIKH YKa3aHHOTO
tToBapa. OTCyTCTBHE y MOTPEOUTENS JOKYMEHTA, MOATBEPKAAIOIIEro (PaKT M yCIOBHsI MOKYIIKH TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI Ha JpPyTHe J0Ka3aTelbCcTBAa MPUOOpETEeHUs TOBapa y JaHHOIO
npojaBIa.

[Torpebutens He BIOpaBe OTKa3aTbCsl OT ToBapa HAaJIeKalllero KayecTBa, HMEIOIIEro
VHAMBUIYalIbHO-OIIPE/ICTICHHbBIE CBOMCTBAa, €CJIM YyKa3aHHbI TOBap MOXET OBbIThb HCIOJIb30BaH
UCKJTIOUUTENIEHO TPUOOPETAIOIINM €T0 MOTPEOUTENEM.

[Ipu oTkaze moTpebOuUTENs OT TOBapa MPOJAABEll JOJKEH BO3BPATUTH €My JCHEKHYIO CyMMY,
yIUIAaY€HHYI0 TOTpeOUTeNIeM IO JIOrOBOPY, 3a MCKIIIOUYEHMEM pACXOJO0B MpPOAaBla Ha JOCTaBKY OT
noTpedUTeNs BO3BPAILlEHHOTO TOBapa, HE IO3/HEE 4YeM 4Yepe3 NecsATh JHEH CO JHS NPEeIbsBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [locnencTBus mpojakyu ToBapa HEHAJUIEKAIIET0 Ka4eCcTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJaXH
TOBapa yCTaHOBJICHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMHU cTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Cratbs 26.2. [IpaBuia npoaaxu OTIENbHBIX BUJIOB TOBAPOB
[IpaBuna mpogaxu OTAENBbHBIX BHJOB TOBApoB ycTaHaBiuBaroTcs [IpaButensctBom Poccniickoit
denepauuu.

I'masa III. 3amura npaB norpeduTeseid NPH BHINOJTHEHUHU PA0OT (OKa3aHUM YCJIYT)

Cratbs 27. Cpoku BHIIOTHEHUS paboOT (OKa3aHUS YCIyT)

1. Hcnomuutens o0s3aH OCYHIECTBUTH BBIMIONHEHUE pabOThl (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MpaBHJIaMU BBITIOJTHEHUS! OTJENbHBIX BUI0B paboT (OKa3aHMs OTIENIbHBIX BHJIOB YCIYT)
WINA JIOTOBOPOM O BBIMIOJHEHHUU paloT (0Ka3zaHHM yciyT). B moroBope o BbimosiHeHHH paboT (OKa3aHUU
YCIIYT) MOXKET MpeayCMaTpUBATHCS CPOK BBITIOJIHEHHS palOTHl (OKa3aHUs YCIYTH), €CIU YKa3aHHBIMU
IpaBWJIaMd OH HE INPEJYyCMOTPEH, a TaKK€ CpPOK MEHBUIEW IPOJOJIKUTEIBHOCTH, YEM CpOK,
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YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpok BBITIONHEHUSI pa0OTHI (OKa3aHUsSI YCIYTH) MOXET ONpPENeNsIThCs MaTod (IMEpUoIoM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHE paOOTHI (OKa3aHUE yCIyTH) WK (M) AaTor (MIepruoaoM), K
KOTOPOH MCIIOTHUTENb JODKEH MPUCTYIHUTD K BBIMOJIHEHUIO pabOTHI (OKa3aHHUIO YCIIYTH).

3. B ciyuae, eciu BeinoiHeHHE paboOThI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 110 YacTsIM (JI0CTaBKa
NEpPUOANYECKON IIe4aTH, TEXHUYECKOe OOCIyKMBaHHWE) B TEUEHUE CpOKa JEMCTBUS JIOTOBOpa O
BBIMOJIHEHUH paboT (OKa3aHUH YCIIYT), JOKHBI MPEyCMaTPUBAThCSI COOTBETCTBYIOLIUE CPOKHU (TIEPUO/IbI)
BBITIOJTHEHMSI TAKUX PA0OT (OKa3aHUs yCIYT).

[lo cornameHui0 CTOPOH B JIOTOBOPE MOTYT ObITh NMPEAYCMOTPEHBI TaKkKe CPOKH 3aBEpIICHUS
OTJENIBHBIX TAOB Pa0OTHI (IIPOMEKYTOUHBIE CPOKH).

Cratbsa 28. IlocnencTBusi HapyHICHHUS HCIIOTHHUTEIEM CPOKOB BBIIOJIHEHUS padoT (OKa3aHUs

yeiyr)

1. Ecnu ncnosHuTENNb HApyIINUI CPOKU BBINOJIHEHUS pabOThI (OKa3aHUs YCIyIH) - CPOKU Hayajla U
(M) OKOHYAHUS BBIMOJIHEHUs pabOThl (OKa3aHUsl YCIyTH) U (WIH) IPOMEXKYTOUYHBIE CPOKU BBITIOTHEHUS
paboThI (OKa3aHUsI YCIIyTH) WIH BO BPEMsI BHITIOJTHEHHUSI pa0OTHI (OKa3aHUs YCIYTH) CTAlI0 OYEBHIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, IIOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

HOPYYHTh BBIIOJHEHUE PabOThl (OKa3aHME YCIyTd) TPETbUM JIMIIAaM 33 pa3yMHYI0 LEHYy WU
BBINOJIHUTH €€ CBOMMH CHJIAMHU M TOTPEOOBATh OT CIIOTHUTES BO3MEIIEHHUS IIOHECEHHBIX PacX0/I0B;

noTpeOOBaTh YMEHBIIEHUS LIEHBI 32 BBIINOJIHEHHE PA0OTHI (OKa3aHUE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHITIOJIHEHUH PabO0ThHI (OKa3aHUU YCIYyTH).

[Torpebutens BIpaBe MOTpeOOBaTh TAK)KE MOJHOIO BO3MEILEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIICHUEM CPOKOB BBINTOJHEHHs PabOThI (OKa3aHHs yCcIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUH MOTpEOUTEIS.

2. Ha3HayeHHble TOTPEOUTENIEM HOBBIE CPOKH BBINOJHEHUS paboThl (OKa3aHUS YCIIyTH)
YKa3bIBalOTCS B IOTOBOPE O BBHIIOJIHEHUHU pabOThI (OKa3aHUM YCIIYTH).

B cnyuyae nmpocpouku HOBBIX CpPOKOB IOTPEOMTENb BIIpaBe MPEAbSIBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE TYHKTOM | HAcTOSIIEH CTaThH.

3. Ilena BbIMOJSHEHHON Pa0OTHI (OKa3aHHOW YCIIyTH), BO3BpalaeMas moTpeOUTEeI0 IPH OTKa3e OT
UCIIOJIHEHUST JI0rOBOpa O BBIIOJHEHWH pPa0OThl (OKa3aHUM YCIyIH), a TaKkkKe YyduTbIBaeMas IpU
YMEHBIIIEHNN IIEHbl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyTH), ONpENeNsercs B COOTBETCTBUM C
nyHkTamu 3, 4 1 5 cratbu 24 HacTosIIIEro 3akoHa.

4. Ilpu oTKa3e OT MCIIOJHEHHUS I0rOBOPA O BBIITOJHEHUU pabOThl (OKa3aHUU YCIYTH) UCIIOJHUTENb
HEe BIpaBe TpeOOBaTh BO3MELIEHMS CBOUX 3aTpar, NMPOU3BEJECHHBIX B MPOILIECCE BBHIMOIHEHUS pabOThI
(OKa3aHMs YCIYyTH), a TaKKe IJIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYyTY), 3a HUCKIIOYEHHEM
cilyyasi, €CJIM OTPeOUTeNb MPUHSUT BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).

5. B cnyuyae HapylieHUS YCTaHOBJIEHHBIX CPOKOB BBITIOJHEHUS pa0OThl (OKa3aHUS YCIYyTH) WIH
Ha3HAUYEHHBIX MOTpPeOUTEIeM Ha OCHOBAaHMM IyHKTa | HACTOSIIEH CTaTbH HOBBIX CPOKOB HCIOJIHMTENb
yIUTaYMBAET MOTPEOUTEINIO 3a KaX/IbIi IeHb (Yac, ecIu CPOK OINpesesieH B 4acax) MPOCPOUYKU HEYCTOHKY
(meHi0) B pa3Mmepe TpeX NpPOIEHTOB LIEHBI BBINOJHEHHs paOOThl (OKa3aHHMs YCIyTH), a €ClIM IeHa
BBIMOJHEHHUsT paboThl (OKa3aHWsI YCIyTH) JOTOBOPOM O BBHIIOJHEHUH paOOT (OKa3aHWU YCIYTr) He
ompeneneHa - oOmiel IeHbl 3aka3a. /loroBopoM o BBIOJHEHHHM paboT (OKa3aHWUU YCIYT) MEXKAY
NOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBIIEH 00Jiee BHICOKHM pa3Mep HEYCTOUKH (IIEHH).

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hayaja BBIMOJHEHUs padoThl (OKa3aHUs YCIyIH), ee
JTana B3bICKMBAETCS 3a KaXK/bIH JIeHb (4ac, €cliu CPOK OMpeiesieH B Yacax) MPOCPOYKH BILIOTH /10 Havaja
BBITIOJIHEHUST PabOThl (OKa3aHUsl YCIyTH), €e JTala WM NpedbsBICHUS NOTpeOuTeneM TpeOOoBaHUIH,
MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBIIIOJIHEHUS paboThl (OKa3aHUs yCIIyTH), ee
JTamna B3bICKMBAETCS 3a KaXKIbld JeHb (Yac, €clii CPOK OMpEeNeleH B yacax) MPOCPOYKU BIUIOTH [0
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OKOHYAHUS BBIMOJHEHUS paboThl (OKa3aHUS yCIyru), €€ dSTana WM MNpeIbsBICHHUS MNOTpeduTesem
TpeOOBaHU, MPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTaThHU.

CyMmMma B3bICKaHHOW MOTpeOuTeseM HEyCTONKU (MIEeHH) He MOXKET MPEBBIIIATh HEHY OTIAEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3aHUS YCIyTrd) WM OOLIyI0 IEHYy 3aKa3a, €ClIM LeHa BBIIOJIHEHUS
OTJIEIbHOTO BHJAA paboThl (OKa3aHUS YCIyTHW) HE OMNpeJeseHa JIOTOBOPOM O BBINOJHEHHH PabOThI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (IleHH) ompenensieTcs, UCXOAS W3 LIEHbI BBIIOJIHEHUS pPalboThl (OKa3aHUs
YCIIYTH), a €CIIU yKa3aHHas LIeHa He ONpeAeIeHa, UCXOAs U3 O0ILeH IeHbl 3aKa3a, CYIIeCTBOBABIICH B TOM
MeCTe, B KOTOpOM TpeOoBaHHE MOTPEOUTENs JOHKHO ObUIO OBITH YJIOBIETBOPEHO MCIOJIHHUTENEM B JCHb
JOOPOBOJILHOTO YJIOBJIETBOPEHUS TAKOTO TpeOOBaHUS WM B JIEHb BHIHECEHHUS CyJeOHOTO PELIeHHUs, €CIH
TpeOOBaHUE MOTPEOUTENS TOOPOBOIHHO YIOBJIETBOPEHO HE OBLIO.

6. TpeOGoBaHus TOTPEOWTENs, YCTAHOBIECHHBIC ITyHKTOM | HACTOSIIEH CTAaThH, HE MOJISKAT
YAOBJIETBOPEHUIO, €CIIU HCIIOIHUTENb JTOKaXET, YTO HApYIIEHHE CPOKOB BBHIMOJIHEHHS paboThl (OKa3aHUs
YCIYTH) IPOU30IILIO BCIIEICTBUE HEMPEOIOTUMON CHITBI MIIU TI0 BUHE MTOTPEOUTEIIS.

Crarbsn 29. IlpaBa motpebutenss nmpu OOHAPY)KEHWH HEAOCTATKOB BBINIOJHEHHOW pabOTHI
(OKa3aHHOU yCITyTH)

1. IMoTpebutens npu OOHAPYKEHHH HEIOCTATKOB BBIOJIHEHHOW pPa0OTHI (OKAa3aHHOW YCIIyTH)
BIIPaBE 110 CBOEMY BBIOOpY NOTPEOOBATh:

0€3BO3ME3/IHOTO YCTPAHEHUS HEIOCTATKOB BBITIOJHEHHOW pa0OTHI (OKa3aHHOW yCIYTH);

COOTBETCTBYIOILIETO YMEHBILIEHHS LIEHbI BBINOJIHEHHON paboThl (OKa3aHHOHN YCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYrod BEIIM U3 OJHOPOJHOIO MaTepuaia TaKoro e KauecTBa
WIN MOBTOPHOTO BBINOJHEHUs paboThl. Ilpu 3TOM morpeOutens 00s3aH BO3BPaTUTh paHee MEpeaHHYIo
€My HCIIOJIHUTENIEM BElIb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJOB I10 YCTPAaHEHHIO HEJIOCTATKOB BBINOJIHEHHOM pPabOThI
(OKa3aHHOM yCIIyTH) CBOMMU CHJIaMU WJIM TPETHUMH JIUIIAMH.

VYnoBierBopenue TpeOoBaHMN MNOTpeOUTENss O OE3BO3ME3AHOM YCTPAaHEHMHM HEJOCTAaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIlM UJIM O TIOBTOPHOM BBINOJIHEHUH pabOThl (OKAa3aHUU YCIIYTH) HE OCBOOOKIAET
UCTIOJIHUTENSE OT OTBETCTBEHHOCTH B (hOopMe HEYCTOMKHM 3a HapyllleHHE CPOKa OKOHYAHUS BBITIOJTHEHUS
paboThl (OKa3aHUs YCIYTH).

[TorpeGuTens BIpaBe OTKa3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBINOJIHEHHUH palbOoThl (OKa3aHUM
YCIIyTH) U NMOTPeOOBaTh MOJIHOTO BO3MEIEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN yKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paOoThl (OKa3aHHOM YyCIyrH) HE YCTPAaHEHbl HCIOJHHUTENIEM.
[ToTpebutens Takke BHpaBe OTKa3aTbCs OT MCIOIHEHMS JOTOBOPa O BBINOJHEHUU PabOThl (OKa3aHWUU
YCIYTH), €ClIi UM OOHapy>KeHbl CYIIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIyIH)
WIM UHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUN JOrOBOpA.

[Torpebutens BIpaBe MoTpeOOBaTh TaK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEIOCTATKaMH BBINIOJHEHHOW pPalOTHI (OKa3aHHON yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JIs yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTES.

2. llena BbITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpalIaemMas moTpeOUTENI0 MPHU OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIIOJHEHUH pPa0OThl (OKa3aHUM YCIyTH), a TaKkkKe Yy4YUTbIBaeMas IpU
YMEHBIIIEHUN IIEHbl BBIIOJHEHHOW pPal0OThl (OKa3aHHOM YCIIyTH), ONpENeNsercs B COOTBETCTBUM C
nyHkTamu 3, 4 1 5 cratbu 24 HacTOSIIEro 3akoHa.

3. TpeboBaHus, CBsi3aHHbIE C HEIOCTATKAMH BBIIIOJHEHHOW palOOTHl (OKAa3aHHOM YCIIyTH), MOTYT
OBITH MPEIBSBICHBI TIPU MPUHATUN BBIOJHEHHOM paboThl (OKa3aHHOM yCIYrH) WM B XOJI€ BBITOJTHEHUS
paboThl (OKa3aHUA YCIyrH) JuOO, €CITU HEBO3MOXHO OOHAPYXUTh HEIOCTAaTKA NPH TPUHATHU
BBITTOJIHEHHOHN paboThl (OKa3aHHON YCIIyTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM ITYHKTOM.

[Torpebutens BOpaBe NPENbIBISATH TpPeOOBaHMS, CBA3aHHBIE C HEAOCTATKAMHU BBIOJIHEHHOM
paboThl (OKa3aHHOM YCIYrH), €ciaM OHM OOHAapyKEHbl B TEUYEHUE TapaHTHHHOTO CpOKa, a IMpH €ro
OTCYTCTBHUH B pa3yMHbIN CPOK, B MpejiesiaX JABYX JIET CO JHS MPUHATHUS BBIIIOJHEHHON paboThl (OKa3aHHOM
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YCIIyTH) WIX ISTH J€T B OTHOLIEHUH HEJOCTATKOB B CTPOCHUU M MHOM HEIBUKMMOM MMYILECTBE.

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKU padoThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJIICH
rapaHTUHHBIA CPOK, €CIM NOTPEeOMUTENb JOKAXET, YTO OHM BO3HUKIM JO €€ INMPHUHATUS UM WIH 110
IPUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

B otHomenun paboTsl (ycilyru), Ha KOTOPYIO YCTaHOBJEH TapaHTHHHBIA CPOK, HCIOJIHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHUHATUS PabOTHl (YCIyTH)
noTpeOUTeNeM BCJIEICTBUE HApYyIIEHUS MM HpPaBWI HCIOJIb30BAHUS pe3ysbraTta paboThl (YCIyrH),
JEHCTBUM TPETHUX JIULL WU HEIIPEOIOJIMMON CUJIBL.

5. B ciydasx, koraa npeaycMOTPEHHBIH IOrOBOPOM TapaHTUHHBINA CPOK COCTABIsET MEHEE JABYX
net (MSITH JIET Ha HeIBI)KMMOE UMYIIECTBO) M HEJOCTATKU PabOThI (YCIIyTH) OOHAPYKEHBI TOTPEOUTEIIeM
10 MCTEYEHUH T'apaHTUIHOIO CpPOKa, HO B MpeAenax JABYX JeT (ISATH JIET Ha HEeIBHKMMOE UMYLIECTBO),
HOTPEeOUTENh BIIPAaBE MPEABbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIEC IMyHKTOM | HACTOSIIEH CTaTbH, €Ciu
JIOKQXKET, YTO TaKUe HEJOCTAaTKU BO3HHMKJIM 10 NPHUHATUS UM pe3yinbraTa paboTsl (YCIyrn) WId IO
IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEJOCTATKOB PAa0OTHI (yCIyrw) MOTpeOuTENh BIpaBe
NPEIbSIBUTH UCIIOJHUTEIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB, €CIH JTOKAXKET, YTO
HEJIOCTATKU BO3HUKIIM JIO IPUHATHUS UM pe3yibTara padoThl (YCIyru) WM [0 NPUYMHAM, BOZHUKIIMM /10
3TOr0 MOMEHTAa. DTO TpeOOBAHUE MOXET OBbITh IPEIBSIBICHO, €CIM TaKUE HEJIOCTaTKU OOHApYKEHBI 110
UCTEYEHUHU JBYX JIEeT (MATH JIET B OTHOILIEHUM HEABM)KMMOIO MMYILECTBA) CO JIHS NPUHATHS pe3yJbTara
paboThl (ycayru), HO B MpeJesiax YCTAaHOBJIEHHOTO Ha pe3yJbTaT paboThl (YCIyru) cpoka Cily>KObl WU B
TEUEHUE JIECSATHU JIET CO JHS MPUHATUA pe3yibTaTa paboTsl (yCIIyru) NOTpedUTeneM, eciu CPpoK Iy Obl He
ycraHoBieH. Eciu pganHoe TpeOoBaHME HE YAOBIETBOPEHO B TEUEHHUE JIBAJUATH JHEH CO JIHSA €ro
HpEebSBICHHUS OTPEOUTENEM MM OOHApYKEHHBIH HEJOCTAaTOK SIBJISETCS HEYCTPAaHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

COOTBETCTBYIOILETO YMEHBILIEHHS LIEHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTy);

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAHEHHUIO HEJOCTATKOB BBHIIIOJHEHHOW paboThI
(oxa3aHHOM yCIyrM) CBOMMH CHUJIAMHU WM TPETHUMHU JIMLIAMH;

OTKa3a OT MHCIIOJIHEHHs JOTOBOpa O BBIIOJHEHUU pPa0OThl (OKa3aHUM YCIYTHM) M BO3MEIICHHUS
yOBITKOB.

Cratbs 30. Cpoku ycTpaHeHHs HEIOCTaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIyTH)

Henocratku paOoTsl (yciiyru) AOMKHBI OBITh yCTpAHEHBbI HCIOJHUTENEM B Pa3syMHBIM CpOK,
Ha3HauYEHHBIN MOTpeOUTENIEM.

AG3a11 BTOpoil NCKITIOUEH.

Ha3naueHHbII OTpeOHUTENEM CPOK YCTPAHEHUS! HEJOCTATKOB TOBapa YKa3bIBAaeTCs B JOTOBOPE MIIU
B MHOM IIOJIMCBIBAEMOM CTOpPOHAaMH JOKYMEHTE JINOO B 3asBJICHUM, HAIpPaBJIEHHOM MOTpeOUTeNeM
UCIIOJIHUTEIIIO.

3a HapylIeHWE MPEeIyCMOTPEHHBIX HACTOAIIECH CTaThe€d CPOKOB YCTPAaHEHUS HEIOCTATKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOM YCIyrM) MCHOJHUTENb YIUIAUMBAET MOTPEOHMTENIO 3a KaXKAbI J1eHb
IIPOCPOYKHU HEYCTOMKY (TIE€HI0), pa3Mep U MOPSIOK UCUUCTIEHUSI KOTOPOU OMpPENeNsIFOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaTby 28 HACTOAIIEro 3aKOHa.

B cnyuyae HapymieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEIbIBUTh UCIIOJHUTENIO UHBIE
TpeGoBaHus, MpeyCMOTPEHHbIE MyHKTamMu | 1 4 cTartbu 29 HacTosAero 3akoHa.

Crartbs 31. Cpoku yJOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUI OTpeOUTENS

1. TpebGoBanusi motpeduTens 00 yMEHBIIEHWH IIEHBI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIyTy), O BO3MEIIEHHH PACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BBINOJHEHHOM paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CHJIaMHM WJIM TPEThUMH JIUIAMH, a TaK)Ke O BO3BpaTe yIUIadYeHHON 3a paldoTy (yciyry)
JICHEKHON CyMMBbI U BO3MEIIEHUH YOBITKOB, TPUYMHEHHBIX B CBSI3U C OTKa30M OT HMCIIOJHEHHS J0TOBOPA,
peyCMOTPEHHbIE NTyHKTOM | crathu 28 u nmyHkTamu | U 4 crateu 29 Hacrosero 3akoHa, MOJyIeKaT
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YAOBJICTBOPEHUIO B ICCATHIHEBHBIA CPOK CO JTHS MPEABIBICHUS COOTBETCTBYIONIETO TPEOOBAHMS.

2. TpeOoBanusi MOTpeOUTENsE O OE3BO3ME3THOM H3TOTOBICHUU JPYrod BEMIM W3 OXHOPOIHOTO
MaTepuaia TaKoro K€ KayecTBa WJIM O IMOBTOPHOM BBHITIOJIHEHHH PaOOTHhI (OKa3aHWUHU YCIYTH) MOJIeKAT
YJIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHITIOTHEHUS pabOThI (OKa3aHUS YCIyTH), a B
ciIy4ae, €CJIM 3TOT CPOK HE YCTaHOBIICH, B CPOK, MPETyCMOTPEHHBIN JOTOBOPOM O BBIITOJTHECHUH PAOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIH OBUT HEHAJIeXKAIIEe UCTIONHEH.

3. 3a HapyuieHue MPeayCMOTPEHHBIX HACTOSIIECH CTaTheld CPOKOB YIOBJICTBOPEHHUS OTIEIbHBIX
TpeOOBaHUI TMOTPEOUTENII HUCIOJHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXAbIH JIeHb MPOCPOYKH
HEYCTOWKY (TICHIO), pa3Mep U MOPSAA0K UCUUCICHHS KOTOPOH OMPEACIISIOTCS B COOTBETCTBUH C ITYHKTOM 5
craThy 28 HACTOSIIETO 3aKOHA.

B cnyuae HapymieHHs CpPOKOB, yKa3aHHBIX B TyHKTax | W 2 HACTOAIIECH CTaThH, MOTPEOUTEIH
BIIPABE TMPEABSIBUTH KCIIOJHUTEIO HHBIE TPeOOBaHUS, MPEAyCMOTpPEHHbIE TNyHKTOM | crareu 28 u
nyHkTamu 1 u 4 crateu 29 HacTosIEro 3aKoHa.

Cratbsa 32. [IpaBo moTrpeOuTenss Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBINOJHEHUH DPadoT
(oKa3aHUM yCIIyT)
[ToTpebuTens BmpaBe OTKAa3aThCS OT HMCIIONHEHHUS JOTOBOPA O BBIMOJHEHHH DPAa0OT (OKa3aHUU
ycnyr) B Jr000e BpeMsi MPH YCIOBUHU OIUIATHl MCIIONHUTENO0 (PAaKTHYECKH MOHECEHHBIX MM PacXoJlOB,
CBSI3aHHBIX C MCIIOJTHEHUEM 00sI3aTeNIBCTB 110 JAHHOMY J0TOBODY.

Cratbs 33. CMeTa Ha BBITIOJTHEHUE paObOThI (OKa3aHUE YCIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIyTu), IPEILyCMOTPEHHON JOTOBOPOM O BBIINOJIHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEp/Iasi WM MPUOTU3UTEIbHAS CMETA.

CocraBieHne Takol CMETHI 1O TPEOOBAHUIO TIOTPEOUTENS MITH UCTIOTHUTEIS 0053aTEIbHO.

2. HWcnonnutens HE BOpaBe TpeOOBaTh YyBEIWYEHHUS TBEPAOHW CMEThI, a MOTPEOHUTENh - e
YMEHBILIEHHUS, B TOM YHCJIE B CIy4ae, KOrja B MOMEHT 3aKJII0OUEHHS JOrOBOpa MCKIII0Yaiach BO3MOKHOCTb
IPEIyCMOTPETh MOJIHBIH 00beM MOAJIEKAIIMX BBIIOIHEHUIO paboT (OKa3aHUIO YCIyT) MM HEOOXOAUMBIX
JUISL 3TOTO PacXo/10B.

HcnonHuTtens uMeeT NpaBo TpeOOBaTh YBEIWYEHUS TBEPJONW CMEThl IpPH CYIIECTBEHHOM
BO3pacTaHWM CTOMMOCTH MaTepuajoB U OOOpYAOBaHHUSA, NPEJOCTABISEMBIX MCIIOIHHUTEIEM, a TaKxkKe
OKa3bIBaEMBIX €My TPETHHUMHM JIHMIIAMHU YCIYT, KOTOPO€ Helb3s ObLIO MPEeAyCMOTPETh HPU 3aKIIOYEHUHU
noroopa. IIpu oTkaze morpedUTENs BBINOIHUTH 3TO TPEOOBaHWE HUCIOJIHUTENb BIPaBE PAaCTOPTHYTh
JIOTOBOP B CyZI€OHOM TOPSIZIKE.

3. Ecam BO3HMKIIa HEOOXOAMMOCTh BBIIIOJHEHUS JIOMOJIHUTEIBHBIX paboT (oka3zaHus
JIOTIOJTHUTENBHBIX YCIYT) U MO 3TOW NPUYMHE CYIIECTBEHHOTO INPEBBIMICHUS MPUOIU3UTENLHON CMETHI,
UCIIOJTHUTENIb 00s3aH CBOEBPEMEHHO MNpeaynpeauTh o0 3ToM notpedurens. Ecnu morpedurtens He nan
coryiacie Ha MpeBbIIICHHE MPUOTU3UTENLHON CMETHI, OH BIPaBe OTKA3aThCs OT MCIOJHEHMS J0TroBopa. B
ATOM CIIy4ae WCIOTHHUTEb MOXKET TPeOOBaTh OT MOTPEOMTENS YIIATHI IIEHBI 3a BHIMOJHEHHYIO paboTy
(OKa3aHHYIO yCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYIPEeIUBIINI MOTPEOUTENS 0 HEOOXOJUMOCTH MPEBbIILICHUS
npUOJIM3UTENIEHOW CMEThI, 00513aH MCIOIHUTDH JIOTOBOP, COXpaHss MpPaBO Ha OIaTy paboThl (YCIyrH) B
npejenax NpuoIU3UTeNIbHON CMETHI.

CraTbs 34. Beinonnenue paboTsl U3 MaTeprasia UCTIOIHUTENS

1. UcnionHuTens 0053aH BBHIOIHUTH PabOTy, ONPENEICHHYIO JOTOBOPOM O BBIITOJHEHUU PAOOTHI,
13 CBOETO MaTepHalla ¥ CBOMMH CPEICTBAMH, €CIIM HHOE HE TPELYCMOTPEHO TOTOBOPOM.

HcnonHuTenb, NpeAOCTaBUBLIMM MaTephal JJs BBIIOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEHaJUIeXkallee KadecTBO IO IpaBUIaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJUIEXkKaIlEero
KauecTBa.

2. Marepuan UCIIOJHUTEIIS OIUIAYUBAETCS MOTPEeOUTEIEM IIPU 3aKIF0UYEHUH YKa3aHHOI'O JI0r0BOpa
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MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIIOJIHEHUU PaOOThI C YCIOBUEM OKOHYATEIHLHOTO
pacuera MpH MOJTYYEHUH NOTPEOUTEIEM BBIIOJIHEHHOW HCIOJIHUTENEM pPAaOOThI, €CIIM WHOW MOPSIAOK
pacyeToB 3a MaTeprall UCIIOJIHUTEIS HE IPEAYCMOTPEH COIJIAIIEHUEM CTOPOH.

3. B ciyuasx, mpexycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHH Pa0OThI, MaTepUall MOXKET OBITh
NPEeIOCTaBlIeH  MCIOJHUTENeM moTpedutento B kpeauT. [locnenyromee  W3MEHEHHE — LIEHBI
IPEOCTABICHHOTO B KPEUT MaTepralia HCIIOJHUTENSI He BIEYET 3a cOOO0H nepepacyera.

4. Marepuas HCIOJHUTEIS U HEOOXOIMMBbIE NAJisl BBIMOJHEHUS pabOThl TEXHUYECKHE CpE/CTBA,
MHCTPYMEHTHI M IIpOYee JIOCTABIISIIOTCS K MECTY BBIITOJHEHHS Pa0OT UCTIOIHUTENIEM.

Cratbs 35. Beimonaenne paboThl U3 MaTepuaia (C BElIbi0) MOTPEOUTENS

1. Ecniu paGoTa BBIMOJIHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuania (C BElIbl0) MOTpeOuTeNs,
UCTIOJIHUTEIb OTBEYAET 32 COXPAHHOCTb ATOr0 MaTepuaa (Bemy) U MpaBUIbHOE €r0 UCTIOIb30BaHUeE.

Hcnonuutens 00s3aH:

OpeaynpeauTh TOTPEOUTENs] O HENPUTOAHOCTH WJIM HEJOOPOKAYeCTBEHHOCTH IIepEIaHHOTO
noTpeduTeneM MaTepraa (Bemm);

NPEeCTaBUTh OTYET 00 M3PACXOJOBAHNU MaTepHata U BO3BPATHTH €ro OCTATOK.

B ciyuyae momHOW WM YacTUYHOW yTpaThl (MOBPEXKICHHs) MaTepuana (BEL[H), MPUHITOrO OT
NOTPEOUTENS, WCIOJIHUTENb O053aH B TPEXIHEBHBIH CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTEpHaIOM
(BeIIbI0) aHAJIOTMYHOTO KAauyecTBa U MO JKETAHHUIO MOTPEOHUTENs M3rOTOBUTH H3ZAENUE U3 OJHOPOTHOTO
MaTepuaia (BelM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUM OJTHOPOJHOIO Marepuasa (BELd) aHaJIOTUYHOTO
KayecTBa - BO3MECTHUTh MOTPEOUTENIO JBYKPATHYIO ILIEHY YTPadyeHHOro (MOBPEXJACHHOI0) MaTepuaia
(BemIn), a TaKXKe PacXoIbl, IOHECEHHBIE TTOTPEOUTEIEM.

2. llena ytpadeHHOTo (MOBPEXKACHHOrO) MaTepuana (BEIIHM) OINpeaessieTcs, UCXOAS U3 IEHBI
Mmarepuaia (BElH), CyIIeCTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINs JOKHO OBLIO
OBITH YJIOBIIETBOPEHO HCIIOJIHUTENEM B JIeHb JOOPOBOJILHOTO YIOBIETBOPEHHUSI TAKOTO TpeOOBaHUS WU B
JIeHb BBIHECEHHS Cy/JI€OHOTO pelieHus, eciau TpeOboBaHHe MOTpeOuTeNst JOOPOBOJIBLHO YAOBIETBOPEHO HE
ObLI0.

[lena maTepuana (Bemn), Mepe1aBaeMoro UCIIOHUTEITI0, OMPEIEIIETCS B IOTOBOPE O BHIITOJHEHUH
paboThI MM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPKAAIOLIEM €ro 3aKII0UeHHE.

3. Ucnonaurens 0ocBOOOXIAETCS OT OTBETCTBEHHOCTH 32 IIOJIHYIO WM YacTUYHYIO yTpary
(moBpexieHne) Marepuana (BeL), MPUHITOTO UM OT MOTPEOUTENs, €Cliu MOTPEOUTENb MPeayNpExIeH
WCITOJTHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaia (BeIlr), KOTOPbIe MOTYT MOBJIEYh 3a COO0M €ro MOJHYIO
WIM YaCTHYHYIO0 yTpary (HOBpexieHue) Iu00 eclii yKa3aHHble CBOMCTBa MaTepHuaia (BEIIM) HE MOIJHU
OBITH OOHAPYKEHBI ITPH HA/JISKAIIEH PUEMKE HCTIOTHUTEIIEM 3TOr0 MaTepuaia (BeIn).

Crarbs 36. OOs13aHHOCTH HCHOJHUTENS WHGOPMUPOBATH MOTpeOUTENss 00 OOCTOSATENbCTBAX,
KOTOpbIE MOTYT MOBJMATH Ha KauyeCTBO BBIMOJHAEMONW paboThl (OKa3bIBAEMOM YCIIyTH)
WIY TIOBJIEYb 32 COO0I HEBO3MOYKHOCTh €€ 3aBEPILICHUS B CPOK

VicionuuTens 00s13aH CBOEBPEMEHHO HMH(OPMHUpPOBATh MOTPEOUTENST O TOM, YTO COOJNIOJIEHHE
yKa3aHUU MOTpeOuTeNs U UHbIE 00CTOSITENBCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOTYT CHU3UTh KaueCTBO
BBINOJIHSIEMON paboThl (OKa3bIBAEMOM YCIIyTH) WUIIH MOBJIEYb 32 COOOW HEBO3MOXKHOCTH €€ 3aBEepIICHUs B
CPOK.

Ecnmu norpebutens, HECMOTpsS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpPMHUpPOBaHHE
UCIIOJTHUTENIEM, B pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOJHBIM MM HEAOOpOKayeCTBEHHBINH MaTepuai, He
U3MEHHUT YyKa3aHUM O crocoOe BBHIMOJIHEHUS paboThl (OKa3aHUs YCIyrw) JMOO HE YCTPAHUT HHBIX
00CTOSITENECTB, KOTOpPbIE MOTYT CHU3MTh KadeCTBO BBINOJIHAEMON paboThl (OKa3bIBa€MOM yCIIyTH),
UCIIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHs JOrOBOpa O BHIMOJIHEHUH padoThl (OKa3aHUU YCIIyTH) U
noTpeboBaTh MOJHOTO BO3MEIIEHUS YOBITKOB.

Cratbs 37. [lopsaok u GopMbl OIIaThl BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH)
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[Torpebutens 00s3aH OIJIATUTh OKa3aHHbIE €My YCIYTd B TOPSJAKE U B CPOKH, KOTOpHIE
YCTAHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEJIEM.

[Torpebutens 00s3aH OIJIATUTH BBHINOJIHEHHYIO UCIIOJHUTENIEM B MOJTHOM 00beMe padoTy mociie ee
npuHaTHs norpedutenem. C cornacusi moTpeduTens padoTa MOKET OBITh OIUTAYeHA UM IMPH 3aKITIOYCHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM Bblauu aBaHca.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
Oe3HAIMYHBIX PAcYeTOB B COOTBETCTBUU C 3aKOHOIaTelIbcTBOM Poccuiickoit denepanuu.

[Tpu wcroNb30BaHUK HATUYHON (POPMBI pACUETOB OIUIaTa TOBApOB (paboT, yCIyr) moTpeduTeieM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IMpojJaBlia (MCIIONHUTENS) MyTeM BHECEHUS HaIWYHBIX
JICHEXKHBIX CPEJICTB MPOJABIY (MCHOJIHHUTENIO), MO0 B KPEAMTHYIO OPTaHU3AIMIO, JIMOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITEIbHOCTh IO MpUEMy IUIaTeked (pU3ndecKux Jul, JTU00 0aHKOBCKOMY
IUIATEKHOMY  areHty  (cyOareHTy), OCYLIECTBIISIOIIEMY  JAEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/ATeILCTBOM O O0aHKax M 0AaHKOBCKOW AESITENbHOCTH, €CIIM MHOE HE YCTAHOBJICHO (eaepaibHbIMU
3aKOHAaMM WJIM WHBIMA HOPMAaTUMBHBIMH IIPAaBOBBIMH akTaMu Poccuiickont ®enepanuu. Ilpu sTtom
00s3aTeNnbCTBA MOTPEOUTENS Tepell MpOoJAaBLOM (HCIOJIHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHMsI HAJIMYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), THOO0 B KPEIUTHYIO OpraHu3aluio, 100
IUTaTE)KHOMY areHTy, OCYIIECTBIIIONIEMY JAEATEIBHOCTh MO MpUEMy IUIaTeked (Qu3nueckux i, JTudo
0aHKOBCKOMY ILIATEKHOMY areHty (CcyOareHTy), OCYLIECTBIIAIOIIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaxX M OAHKOBCKOH JIESTETHHOCTH.

Cratba 38. Yrpartuna cuiy.

Crartbs 39. PerynupoBaHue oka3zaHUs OTJEJIbHBIX BUJIOB YCIIyT

[TocnencTBust HapymICHHUs YCIOBUH JOTOBOPOB 00 OKa3aHWU OTIENBHBIX BUIOB YCIYT, €CIIH TaKHe
JIOTOBOPBI 10 CBOEMY XapakTepy He MOANAJaroT I0J ACHCTBUE HACTOALIEH IJIaBbl, OIpPENENIAIOTCS
3aKOHOM.

Cratbs 39.1. [IpaBuia okazaHus OTIAENbHBIX BUAOB YCIYT, BBIIOJIHEHUS OTJENbHBIX BUIOB paboT
noTpeduTensim
[IpaBuiia oka3aHus OT/EIbHBIX BUI0OB YCIIYT, BBIIOJIHEHUS OT/IE€IbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranasinuBaroTcs IIpasurensctBom Poccuiickonn denepannu.

I'naBa IV. 'ocynapcTrBeHHasi u o011ecTBeHHAasi 3aIMTA NIPAaB NoTpeduTeIei

Cratbs 40. OenepanbHblil rocy1apcTBEHHBIM HAA30p B 00J1aCTH 3alUTHI IPaB MOTpeOuTENIEn

1. ®enepanbHBIi TOCYJApCTBEHHBIM Haa30p B O0JACTM 3aIIMTBl IpaB MoOTpeduTenen
OCYIIECTBIISIETCS YIIOJIHOMOYEHHBIM (De/iepabHbIM OpraHOM HCIHOJHUTENIbHON BIIAcTH (Jajnee - opraH
roCy/IapCTBEHHOIO HaA30pa) B opsiike, yctaHoBiaeHHOM [IpaButenscTBom Pocceniickoit denepannu.

2. ®enepanbHBIN TOCYIApPCTBEHHBIM HAA30p B 00JACTH 3aIUTHI MPaB MOTpEOUTENEH BKIIIOUAET B
ceost:

1) opraHm3zanuio W TPOBEJICHHUE IPOBEPOK COOIIOIECHUS H3TOTOBUTEIAMHU (UCIIOJHUTEIISIMH,
IpoJaBLaMH, YIOJIHOMOYEHHBIMH OPraHU3alUsMU WM yINOJIHOMOYEHHBIMM  HMHAWBHyaJIbHBIMU
OpeIpUHUMATEISIMU, HUMIOpPTepaMu, BjaJeibllaMH arperaropoB) TpeOOBaHMM, YCTaHOBIIEHHBIX
MEXIyHapOJAHBIMU oroBopamu Poccuiickoit denepannu, HACTOAIMM 3aKOHOM, APYTUMH (hefiepaibHbIMU
3aKOHAaMH W HWHBIMH HOPMAaTHBHBIMM IIPaBOBBIMH akTamH Poccuiickon Penepannu, peryaupyromumMu
OTHOILIEHMs B 00JIaCTH 3aIIMTHI MpaB MoTpeduTenelt (nanee - obs3aTebHble TPeOOBaHU), PEANUCAaHUN
JOJIKHOCTHBIX JIML OpraHa rocyAapCTBEHHOIO HAA30pa;

2) opraHM3anuio U MPOBEJCHHE NMPOBEPOK COOTBETCTBHS TOBApOB (paboT, yCIyr) o0s3aTebHBIM
TpeOoBaHUSAM, OOECIEeUMBAIOMIUM O€30MacHOCTh TOBapoB (paboT, yciyr) Uisl SKU3HH M 370POBbS
noTpeOuTeneif, OKpyxaromel cpeasl, MNOpeaynpexaeHue IeWCcTBUH, BBOJAIIMX MNOTpeOUTeNne B
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3a0iy’KIIeHHe, U NpeAOoTBpallleHue NMPUYMHEHHUsS Bpeda HMMYILIECTBY MOTpeOUTeNel, YCTAHOBJIIEHHBIM B
COOTBETCTBUH C MEXAyHApOIHBIMU noroBopamu Poccuiickoit dexepanuu, ¢enepanbHbIME 3aKOHAMH U
WHBIMU HOPMAaTUBHBIMU NPAaBOBBIMU akTamMu Poccuiickoii @enepanny;

3) npuMeHEeHUE B IOPSJIKE, YCTAHOBIECHHOM 3aKOHOJaTenbcTBOM Poccuiickoit ®enepanuu, mep
[peceyeHus] HapylleHuil 00s3aTeNbHbIX TpeOOBaHUH, BbIIady MPEANUCAHUN O MPEKPALICHUN HapyIIeHUuH
npaB MOTpeOuTeNneld, O TMpEeKpalleHHWH HapyIICeHUH o0s3aTelbHBIX TpeOoBaHUM, 00 yCTpaHCHHH
BBISBJICHHBIX ~HApyIIEHUH 00s3aTeNbHBbIX TpPeOOBAaHUM, MpPHUBJIEYEHHE K OTBETCTBEHHOCTH JIMIL,
COBEPUIMBIINX TAKUE HAPYILICHUS;

4) cucreMaTHuecKkoe HaOJIOJEHHE 3a WUCIOJIHEHUEM O00s3aTelabHbIX TpeOOBaHMN, aHAIU3 U
IPOTHO3UPOBAHUE  COCTOSIHMSL ~ HMCIIOJIHEHHMS — OO0s3aTeNbHBIX  TPEOOBAaHMM TPU  OCYIIECTBICHUHU
U3rOTOBUTENAMU  (MCHOJHUTENIAMH,  IPOJABLAMH,  YIOJHOMOYEHHBIMM  OpraHU3alUsAMM  HWJIU
YIOJHOMOYEHHBIMH  WHAMBUAYAJIbHBIMM  NPEINPUHUMATEISIMM,  MMIOPTEpaMH,  BiaAeiabLaMu
arperaTopoB) CBOEH NesTeIbHOCTH;

5) cratuctuyeckoe HaOmroneHUE B 00JMacTH OOECIIEYCHHMs 3aUIUTHI MpaB MOTpeOHTENeH, y4eT U
aHau3 CiIy4aeB MPUYMHEHUS Bpela KM3HM M 3/0pOBbIO0 HOTpEeOUTENeH, OKpyXawlel cpene u
UMYIIECTBY MOTPEOUTENICH, CBA3aHHOTO C MPUOOPETCHHEM M HCIIOJIb30BAaHHEM TOBApOB (padoT, yciyr) ¢
HEJ0OCTaTKaMH, OINAacHBIX TOBapoB (palbor, yciyr) au00 C MpeJoCTaBI€HUEM HOTPEOUTENIM
HECBOEBPEMEHHOM, HENOJHOW, HEJAOCTOBEPHOM M BBOASAIIEH B 3a0iyXaeHUE HMHPOpMALMU O TOBapax
(pabortax, ycnyrax);

6) eKeroJHOe MPOBEACHNE aHAIHM3a U OLEHKH YPPEKTUBHOCTH (heepalbHOTO TrOCyIapCTBEHHOTO
Ha/130pa B 00JIACTH 3aLUTHI IPaB MOTpeOUTEINEH;

7) €XerogHyr IOATrOTOBKY Ha OCHOBAaHUU pe3yJbTaTOB JEATEIbHOCTH, IPEAyCMOTPEHHOU
NOJIyHKTaMu | - 6 HacTOALIEro MyHKTa, TOCYAApCTBEHHBIX JOKJIAJ0B O 3alIUTe MpaB MoTpeOuTenei B
Poccniickoit denepanuu B 1opsijike, ycranosiieHHOM IIpaButensctBom Poccuiickoit @enepanyu.

3. K oTHOLIeHUsAM, CBSA3aHHBIM C OCYIIECTBJIEHUEM (eepaIbHOro rocy1apcTBEHHOIO Haa30pa B
o0jacTu 3alUTHl IpaB MOTpeOuTeNel, OpraHu3alnveldl U MPOBEACHHEM IPOBEPOK H3TOTOBUTEIEH
(ucnosHUTENEH, MPOIABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMii WM YHOJIHOMOYEHHBIX WHIUBUAYATbHBIX
npeapuHUMaTese, UMIOPTEPOB, BIAACIBbLEB arperaTopoB), MPUMEHSIOTCS NOJoKeHuss DeepaibHOro
3akoHa oT 26 mekabps 2008 roga N 294-®3 "O 3ammre npaB IOPUAMYECKUX JIUI U WHIUBUAYAITbHBIX
IpeapuHUMATEIe MPU OCYILIECTBIEHUU TOCYJApCTBEHHOTO KOHTPOJS (Haa30pa) U MYHHUIMIIAIBLHOTO
KOHTpOJIs".

3.1. IIpu ocymectBiennu (enepajbHOTO TOCYAApPCTBEHHOTO Haja30pa B OOJACTH 3aIlUTHI MpaB
noTpeOuTeNel OpraHoM TOCYAApCTBEHHOTO HA/I30pa MPOBOIATCS KOHTPOJIbHBIE 3aKyNKH B HOPSJKe,
ycraHoBiIeHHOM DejepanbHeiM  3akoHOM OT 26 nekaOps 2008 roma N 294-®3 "O 3amure mnpas
IOPUAMYECKUX JIMI W WHIUMBHUIYAJIbHBIX IpEANPUHUMATENEH MPH OCYLIECTBIEHUU TOCYAApCTBEHHOTO
KOHTpOJIS (HaA30pa) U MyHHUIUIATIBHOTO KOHTPOJIS".

KonrponbHas 3akynmka ToOBapoB (paboT, yciayr) MokeT ObIThb IpOBEAE€HAa OpraHoM
roCy/apCTBEHHOI0 HaJ30pa HE3aMeNIUTENbHO C OJJHOBPEMEHHBIM M3BEIIEHUEM OpTraHa IPOKYpaTyphl.

4. JIOJDKHOCTHBIE JIMIIAa OpraHa TOCYAapCTBEHHOTO Haa30pa B IOPSIKE, YCTaHOBJIEHHOM
3aKoHoJ1aTeNbecTBOM Poccuniickoit denepanyiu, UMEIOT MPaBo:

1) 3anpammBaTh U NOJy4YaThb HA OCHOBAaHMM MOTHBHMPOBAHHBIX ITMCbMEHHBIX 3alIpOCOB OT OPraHOB
rOCy/IapCTBEHHOW BJACTH, OPraHOB MECTHOI'O CaMOyMpaBlieHus, OOIIECTBEHHBIX OpTaHU3alUM,
M3TOTOBUTENEH (MCIOJHUTENEH, NPOAABIOB, YIOJHOMOYEHHBIX OPraHM3alUid WM YIOJIHOMOYEHHBIX
WUHAUBUAYAIbHBIX MpeIlpUHUMATEIe, HMIOPTEPOB, BIAJENIbIIEB arperaropoB) HHPOPMALUIO U
JIOKYMEHTBI 110 BOIIPOCAM 3aLIUTHI IIPaB MOTpeOUTENEH;

2) OecHpemnsaTCTBEHHO IO MPEIbSBICHUU CIYKEOHOro YAOCTOBEpEHUS U KOMHUU TpHUKa3a
(pacriopsbkeHHs1) PYKOBOJMTENS (3aMECTHTENs] PYKOBOAMTENS) OpraHa TroCyAapCTBEHHOTO HaaA30pa o
Ha3HAYeHUH MPOBEPKU IMOCEHIaTh TEPPUTOPHIO, 3/1aHUs, MOMEIIEHHUS M COOPY>KEHUS, HCIOJIb3yeMble
U3rOTOBUTENEM (MCIOJHUTENEM, MPOAABIIOM, YIIOJIHOMOYEHHOW OpraHu3aluedl WM YIOJIHOMOYEHHBIM
VMHAMBUAYAIbHBIM MpPEAIpPUHAMATENEM, UMIIOPTEPOM, BIAJENbIIEM arperaropa) MpH OCYILECTBICHUU
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CBOEH J1€ATEIIBHOCTH, B LIEJSIX MPOBEACHHSI MEPOIPUATHI 110 KOHTPOJIIO;

3) mpoBomuth oTOOp MPoO W OOpa3MOB TOBAPOB, MPEAHA3HAUEHHBIX JJS peaTu3aludl U
peann3yeMbIX MOTPEeOUTENSIM, AJIs IPOBEACHUSI X UCCIIEA0BAHHM, UCTIBITAHUH;

4) BblAABaTh MU3rOTOBUTENSAM (MCIIOIHUTENSAM, IPOAABLAM, YIIOJTHOMOYEHHBIM OpPraHu3alusIM WU
YIOJIHOMOYEHHBIM HMHIUBUAYaAJIbHBIM [pEANPUHUMATESAM, HMIIOpTEpaM, BiaJesblilaM arperaTopon)
OpeANuCcaHusl O MpeKpalleHuH HapyUIeHWHd npaB mMmoTpeOuTeneidl, O NpeKpameHnd HapyLIeHUH
00s13aTeNIbHBIX TpeOOBaHUM, 00 yCTpaHEHUM BBIABICHHBIX HapylIEHUH o0s3aTelabHbIX TpeOOBaHUH, O
NPOBEICHUN MEPONPUATHIA MO 00ECHEeUeHHIO MPEJOTBPALICHUS Bpela JKU3HHU, 3/10POBbI0 M UMYIIECTBY
noTpeOuTeNeH, OKpyXKarolen cpese;

5) cocTaBisATh MPOTOKOJBI 00 aJIMUHHCTPATUBHBIX MPABOHAPYIICHUSX B 00JACTH 3aIIUTHI IPaB
norpebuTenei, paccMaTpuBaTh JAeia 00 yKa3aHHBIX aIMUHUCTPATUBHBIX IPABOHAPYLIEHUAX U PUHUMATh
MEPBI 10 IPETOTBPALICHUIO TAKUX HAPYLICHUI;

6) HampaBiIATh B YIOJHOMOYEHHBIE OpraHbl MaTepuasbl, CBS3aHHbIE C HAPYLICHUAMHU
00s13aTeNbHBIX TPEeOOBAHUM, IJIS PELIEHHUs] BOIPOCOB O BO30YXACHUM YrOJIOBHBIX JI€] 10 NpU3HAKAM
IIPECTYIJICHUN;

7) obpamarbcsi B CyA C 3asBICHUSIMU B 3allUTy IpaB MOTpeOUTENEed M 3aKOHHBIX HMHTEPECOB
OTJENBbHBIX NOTpeOuTenel (rpymnmnbsl NoTpeOUTeNe, HeOpeIeIeHHOro Kpyra noTpedureneit), a Takxke ¢
3asiBJICHUSAMU O JMKBUJAIMM M3TOTOBUTENS (MCHOJHUTENS, MPOJAaBLA, YIIOJIHOMOUYEHHOW OpraHu3aluu,
UMIIOpTEpa, BiajJeNbla arperaropa) MO0 O MPEeKPalleHUH JeATeNbHOCTH  HMHIMBHIYaJIbHOIO
npeanpuHuMaress (yHoJHOMOYEHHOTO MHJMBUIYAJIBbHOTO IpEANpUHUMATENS) 3a HEOAHOKpaTHoe (/Ba
pa3a unu Oojiee B TEYEHUE OJHOI0 KaJEHAApHOIo roja) Wiu rpyboe (MoBIEKIIee cMEpPTh WIM MacCOBBIE
3a00JIeBaHUs, OTPABJICHHS JIFOJICH ) HAPYIIICHHE ITPAB MOTPEOUTEIICH.

5. Opras rocyJapcTBEHHOI'O HaJ30pa MOXET ObITh NPHBIIEYEH CYJOM K y4YacTHIO B jele JuOo
BIIpaBe BCTYMATh B JIEJI0 110 CBOEW MHULIMATUBE WIH 110 MHUIMATHUBE JIUL, YyYaCTBYIOIIUX B JeJie, AJId Jauu
3aKJIIOYEHHUs 10 Jiely B ILeldX 3alluThl [paB HOTpeOuTenel B HOpsAKe, YCTaHOBJIEHHOM
3aKoHoAarenbCcTBOM Pocculickoit denepanun.

5.1. Ilpeanucanue, BeIJaHHOE NPHU OCYLIECTBICHUU TOCYAAPCTBEHHOTO HAA30pa B 001aCTH 3aIUThI
paB noTpeduTesneil, MokeT ObITh 00aJIOBaHO B apOMTPaXHBIN CyJ] B TEUEHUE TPEX MECSIIEB CO JTHS €ro
BblJaud. B cimywyae npuHATHS 3asBieHUs 00 00XajJOBaHWU 3TOTO0 MNPEANHMCAHUS K IPOU3BOJACTBY
apOUTPa)KHOTO CYJIa UCMOJIHEHUE ATOTO MPEANUCAHNS MPUOCTAHABINBAETCS J0 JIHS BCTYIUICHUS PEIICHUS
apOUTPa’KHOTO CyJ1a B 3aKOHHYIO CUITY.

6. Opran rocyAapcTBEHHOIO0 HaJ30pa BIpPaBE JaBaTh Pa3zbsCHEHUS MO BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit denepannu, peryJupyromnux OTHOLIEHHS B
00JacTy 3alUThI ITpaB MOTPEOUTENEH.

7. TocymapcTBEHHBIH HaJI30p 3a COOTBETCTBUEM TOBApOB TpeOOBAaHUSAM O€30MaCHOCTH,
YCTAHOBJICHHBIM  TEXHUYECKUMH  DPErJIAMEHTaMH, OCYIIECTBISETCS  TAaKKe  YIOJIHOMOYEHHBIMU
(benepanbHBIMU OpraHaMH HCIIOJIHUTENBHON BJIACTH B COOTBETCTBHM C 3aKOHOJATeIbCTBOM Poccuilckoi
®denepalivi 0 TEXHUYECKOM PETYJIUPOBAHUU.

8. OpraH rocyapCcTBEHHOr0 HaJ30pa COBMECTHO C YIOJTHOMOUYEHHBIMH (eiepalIbHbIMU OpraHaMu
MCIIOJTHUTENIbHOM BJIAacTH, YKAa3aHHBIMH B ITYHKTE 7 HACTOSAIIEH CTaTbH, OCYLIECTBISIET (POPMUpPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYIIHOTO T'OCYJIAapCTBEHHOrO HH(OPMAIMOHHOTO pecypca B 00JacTu
3alllMTBl TpaB MoTpeduTeneil, kayecTBa M OE30MACHOCTH TOBapoB (paboT, yciIyr) B TMOpsIKe,
ycranosieHHOM IIpaBurensctBoM Poccuniickoit denepanuu.

9. Opras rocy1apcTBEHHOT0 Ha/130pa YTBEPK/IaeT METOIMYECKUE PEKOMEHJAIH 10 pa3padoTKe U
peanu3aly perioHAIBHBIX U MyHUIMIIATBHBIX TPOrpaMM 10 3alUTe MpaB NOTpeOUTeNei.

Cratbst  41. OOs3aHHOCT, UM3rOTOBUTENSA (MCIONHUTENS, TMPOJABIA, YHIOJIHOMOYCHHON
OpraHU3aIMU WK YIIOJTHOMOYEHHOTO WHAMBUAYAIHLHOTO MPEAIPUHUMATENS, UMIIOPTEPA,
BJIQJIeTIbI[a arperaTopa) Mo MPEeAOCTaBICHUIO MH(OPMAIMUA OpPraHy TOCYJapCTBEHHOTO
HaJ30pa
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N3roToBuTenb (MCIOTHUTEINb, MPOIABEI, YIOJHOMOUYCHHASI OpPTaHU3aIUs WM YITOJTHOMOYCHHBIN
WHAUBUAYAIBHBIN TpEeIIpPUHUMATEIb, HMIIOPTEp, BIAJAEJCI arperaropa) Mo TpeOOBaHUIO oOpraHa
rOCYJIapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00513aH MPEIOCTaBUTh B YCTAHOBJICHHBIM MMH CPOK
JIOCTOBEPHBIE CBEICHHUS, JOKYMEHTAIMI0, OOBSCHEHUS B MUChMEHHOW M (WIM) YCTHOU (opMe U UHYIO
nHopMaIo, HEOOXOAMMYIO JUIA OCYIIECTBIECHHUS OpPraHOM TOCYJapCTBEHHOIO Haa30pa M €ro
JIOJ>KHOCTHBIMU JIMLAMH [OJIHOMOYHMI, YCTaHOBJIEHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanuu.

Cratbs 42. YTpaTuia cuiy.

Crarbsa 42.1. IlosiHOMOYMS BBICIIMX MCIOJHUTEIBHBIX OpPraHOB TIOCYJAapPCTBEHHON BIIACTH

cyonextoB Poccuiickoit deneparyu B 001aCTH 3aIIUTHI IPaB MOTpeOUTENeH

1. Bpicminii MCHOTHUTENBHBIM OpraH TrocyJapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyOBbEKTa
Poccuiickoit ®denepanuil OCYIISCTBISIET MEPONPUATHS IO peaTu3allii, OOCCIICUCHHUIO U 3alUTe IPaB
notpeduTeneil u B rpeieaax CBOMX MOJTHOMOYHI NIPUHUMAET ONPEIEICHHbIE MEPHI.

2. B nensix coaeicTBus 3allUTe IpaB MOTPEOUTENEH OpraHbl HCIIOJHUTENIBHOM BJIACTH CYObEKTOB
Poccuiickoit @enepanu pa3pabdaTbiBalOT PETHOHATBHBIC MPOTPaMMBbI MO 3aIIUTE MpaB MOTpeduTenei u
OKa3bIBAIOT COACUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIMHEHUSM
notrpedureneil (MX accolralusM, COr3aM) B OCYIIECTBICHUH UMHU 3alIUTHI IIPaB MOTpeOUTENEH.

Crarbsa 42.2. Ilepemaua ocCylIeCTBICHUs IOJHOMOYMN OpraHa TOCYJAapCTBEHHOIO HaA30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu

[TorHoMOuMsT opraHa TroCyJapCTBEHHOTO Haa30pa MO OCYHIECTBICHHIO  (elepaibHOro
roCyJapCTBEHHOTO Haa30pa B OOJAcCTH 3alUThl TIpaB MOTpeOHUTENed MOTYT MepenaBaTbCs IS
OCYIIECTBIICHUS ~ OpraHaM  HWCIIOJIHUTENbHOM  Biactu  cyObekToB  Poccuiickoit ~ Denepanuu
nocraHosieHussmMu IIpaBurensctBa Poccniickon denepanuu B MOpsAAKE, YCTAHOBIEHHOM DejiepanbHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-d3 "OO o0mMX NMPUHIMIIAX OPraHU3AIMKM 3aKOHOAATEIBHBIX
(MpeAcTaBUTENbHBIX) U HCIOJHUTENbHBIX OpPraHOB TOCYJapCTBEHHOM BiacTu cyOBbekToB Poccuiickoii
Oepnepauun".

Crartbs 42.3. Ilogaua u paccMoTpeHune odpaleHuil nmorpedureneit

1. OOGpamieHue noTpedUTenst MOXKET ObITh HANpaBlIEHO B NMUCbMEHHOW (opme Ha OyMakHOM
HOCHUTENIE WM B DJEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO Haj30pa, WHBIE YIOJIHOMOYEHHbBIE
dbenepabHbIe OpraHbl UCMOJIHUTEILHON BJIACTH, OpraH MCIOJHUTEIHHOM BiacTu cyObekTa Poccuiickoii
®deneparun 1100 OpraH MECTHOTO CaMOYIPaBJICHHUS.

2. OOpamenue mnOTPeOUTENsT MOXET OBITh HANpPaBJICHO MO TMOYTe, C HCIOJIb30BAaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "HMHTepHeT", B TOM uMcie opUIMaNbHOrO caiiTa opraHa
rOCy/apCTBEHHOTO HAJ30pa, MHBIX YIMOJIHOMOYEHHBIX (pe/iepalibHbIX OpraHOB HCIOJHUTEIBHON BIIACTH,
opraHa HCIOJHUTENbHOH BiacTH cyObekra Poccuiickoit @enepanuu 1aub0 oOpraHa MeCTHOTO
camoympanieHus (B cyopektax Poccuiickoit ®denepanun - ropoaax ¢eaepanbHOro 3HadeHUs: MOCKBe,
Cankr-IlerepOypre u CeacTonosne ¢ HCIONb30BaHUEM OQUIMAIBHOIO CcaiiTa opraHa MECTHOTO
CaMOYTIpaBJICHUS B CJIy4ae, €CJIM 3TO MPETyCMOTPEHO 3akoHamHu cyOnekToB Poccuiickoit denepanuu -
ropozoB ¢enepanbHoro 3HaueHuss MockBbl, Cankt-lIlerepOypra u CeBacTomosns), eIMHOr0 MopTasa
rOCYy/IapCTBEHHBIX U MYHMIMIAIBHBIX YCIyr JMOO pEerMoHalbHOrO0 TMOpTala TOCYJNAapCTBEHHBIX U
MYHHIIUTIATBHBIX YCIYT, & TAKKE MOXKET OBITh IPUHSITO MPU JTHYHOM MPUEME 3aIBUTEIS.

3. B MHOroQyHKIMOHAIbHBIX LEHTPAX MPEIOCTaBICHHS] TOCYAAPCTBEHHBIX M MYHHUIMIAIbHBIX
YCIYT MOTYT OCYLIECTBISATHLCS MpUeM oOpallleHuil moTpeOuTeneil 1 KOHCYJIbTUPOBAHUE MOTpeOUTENeH Mo
BOIIpOCaM  3allldThl WX TpaB Ha OCHOBAHWM COMJIAIIEHUH O  B3aUMOJEUCTBUU  MEXKIY
MHOTO(QYHKITMOHATHHBIMU IEHTPAMU MPEIOCTABICHUSI TOCYAaPCTBEHHBIX M MYHHUIUMAIBHBIX YCIYyT H
denepanbHBIMU OpraHaMU HCIOJIHUTEIbHOW BJAcTH, OpPraHaMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GoHIOB, OpraHaMu rocyaapcTBEHHOW BiacTH cyObekToB Poccuiickoit denepanuu, opraHaMd MECTHOTO
caMOyIpaBJIEHUSI.

07.03.2021 Cucrema TAPAHT 28/31


http://ivo.garant.ru/document/redirect/12138155/130
http://ivo.garant.ru/document/redirect/12117177/263071
http://ivo.garant.ru/document/redirect/12117177/263071
http://ivo.garant.ru/document/redirect/990941/2770

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

Crarbs 43. OTBETCTBEHHOCTh 33 HApYULICHHE IPaB MOTPEOHUTENEH, YCTAHOBICHHBIX 3aKOHAMHU U
WHBIMU HOPMATHBHBIMM ITPABOBBIMU akTamMu Poccuiickoit @epepannn

3a HapylleHuWEe NpaB IOTPEOUTENEH, YCTAHOBJIEHHBIX 3aKOHAaMH WU HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @eneparuu, npoaasel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYCHHAS
OpraHM3anusl WM YIOJHOMOYEHHBIM HMHAWBUIAYAJIbHBI IpEeANpUHUMATENb, WMIIOPTEP) HECET
aJIMUHHCTPATUBHYIO, YTOJOBHYIO WM TPa)XIaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C
3aKoHoaarenbecTBoM Pocculickoit denepanuu.

Cratbs 44. OcylecTBICHHUE 3alIMTHI ITPaB MOTPEOUTENICH OpraHaMu MECTHOTO CaMOYTIPaBIICHHUS

B mensx 3amuThl mpaB moTpeOUTENe Ha TEPPUTOPHH MYHHUIMIIAIBHOTO OOpa30BaHUS OPraHbI
MECTHOI'O CaMOYIIPaBJICHHUS BIIpaBe:

paccMaTpuBaTh OOpalIeHuss MOTpeOUTeNei, KOHCYJIbTHPOBATh WX IO BOMPOCAM 3aIIUTHI IPaB
oTpeOuTeNeH;

oOpalareCs B Cy/IbI B 3aIUATY MPaB MOTpeOUTENCH (HEOmpeAeIeHHOTO KpyTra moTpeonTeneii);

pa3pabaTheiBaTh MyHHUIUNAIBHBIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTEIEH.

[Tpu BBISIBJIICHUH 110 OOpAIICHUIO TIOTPEOUTENS TOBapOB (padoT, yCIIyT) HEHAUISKAIIETO KauecTBa,
a TaKKe OIMACHBIX AJIA KM3HU, 3/J0pPOBbs, UMYIIECTBA MOTPEOUTENEH M OKPYXKAIOUIeH cpelbl OpraHsbl
MECTHOTO  CaMOYTPABJICHUS  HE3aMEUIUTEIBHO  HW3BEMAIOT 00 3TOM  QenepaibHble  OpraHbl
UCIIOJTHUTENILHOM BJIACTH, OCYIIECTBIISIIOIINE KOHTPOJIb 32 Ka4eCTBOM M 0€30MacHOCTHIO TOBapoB (pabor,
yCIIyT).

VYrparuna cuny ¢ 29 mapra 2019 r. - ®enepanbheliii 3akon ot 18 mapra 2019 r. N 38-03

CraTtbs 45. [IpaBa 00IICCTBCHHBIX 00ObETUHEHHH MTOTPEOUTENCH (X acCOIUAIINi, COFO30B)

1. I'paxxgane BopaBe OOBEAMHATHCA HA JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
noTpeduTeneit (UX acCOlMalUM, COH3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JCSITEIHHOCTh B COOTBETCTBUU C
yCTaBaMHM YKa3aHHBIX OOBEIUHEHHH (MX accolMalMii, COI030B) M 3aKOHOJAATEILCTBOM Poccuiickoi
denepanuu.

2. OO01ecTBeHHble 00BEAMHEHUS MOTpeOuTenel (MX accolMaluM, CO3bI) Ul OCYIIECTBICHUS
CBOMX YCTaBHBIX LieJIeH BIpaBe:

y4acTBOBaTh B pa3paboTke 00sf3aTesIbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHMBHBIX NPAaBOBBIX akTOB Poccuiickoil Pepepanuu, peryIupyrommx
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB MOTpeOUTENei;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoOB (paloT, YCIyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpoJaBIaMu
(M3rOTOBUTENSAMU, UCTIOHUTEISIMH ) HH(OPMALIUN O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 3a COONIIOJIGHHEM TpaB MOTpeOuTeNnel U HampaBiiTh B
OpraH TOCYJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylipaBieHus: HHpopmaunuio o (dakrax
HapyUICHUI TpaB MOTpeOUTeNnel A MPOBEACHHs MPOBEPKH STHUX (DAKTOB U MPUHATUS B Clydae HUX
MOJATBEPXKJIEHUSI MEp M0 TMPECeYeHHUI0 HapylIeHUWH NpaB MOTpeOuTeNnell B mpelenax MHOJTHOMOYMM
yKa3aHHBIX OPTaHOB, YYaCTBOBATh B MPOBEACHHUH SKCIIEPTH3 N0 (pakTam HapYILIECHHUI MpaB moTpeduTesnei B
CBSI3U C oOpameHussMu motpeduteneid. [Ipu ocymecTBieHnn 0OIMECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeTMHEeHNsl TOTpeduTeNnell (MX accolualMM, COI03bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(ucrioNHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHU3alMi WM YIOJTHOMOYEHHBIX WHAMBHUAYAJIbHBIX
npeanpuHUMaTeNell, UMIIOPTEPOB) MPeJICTaBICHHE TOKYMEHTOB (BBIIOJHEHUE ACWCTBUIl), 0053aHHOCTh
MIPEICTABICHHUS (BBIMOJTHEHUS) KOTOPBIX IO TPeOOBAHUIO TTOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

pacrpocTpaHATh HHPOPMALIMIO O MpaBax MOTpeduTeneld 1 0 HEOOXOTUMBIX ASUCTBUAX IO 3allUTe
STUX TIpaB, O PE3yJIbTaTax CPAaBHUTEIBHBIX HMCCIIEIOBAHUM Ka4yecTBa TOBAapOB (paboT, yCIyT), a Takke
UHYI0 HH(pOpMaIMio, KoTopass OyIeT CHocoOCTBOBaTh pealM3allid MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lybnukyempie 0OIIECTBEHHBIMH OOBEIUHEHUSIMH TOTPEOUTENEeH (WX acCOIUalMsIMHU,
COI03aMH) pe3yJbTaThl CPABHUTEIHHBIX HCCIICIOBAHMI KadyecTBa TOBapoB (padoT, yCIIyT) HE SBISIOTCA
peKnamon;
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BHOCUTh B (enepasbHble OpraHbl HMCIOJHUTEIBLHON BIACTH, OpPraHU3AIMH TPEIJIOKEHUS O
MPUHSATUU MEP IO MOBBIIICHUIO KayecTBa TOBAPOB (padoT, yCIIyT), MO MPUOCTAHOBJICHUIO MPOU3BOJICTBA U
peanu3anyu TOBapoOB (BBITIOJIHEHHS PabOT, OKa3aHUs YCIIyT), MO OT3BIBY C BHYTPEHHETO PhIHKA TOBApOB
(paboT, ycnyr), HE COOTBETCTBYIOIIUX MPEABSBISIEMbBIM K HAUM W YCTAHOBJICHHBIM 3aKOHOATEIILCTBOM
Poccuiickoii denepariy 0 TEXHUIECKOM PETyJIMPOBAHUN 0053aTeIbHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKypaTyphl U (heaepaabHble OPraHbl HCIIOJHUTEIBLHON BIACTH MaTepUANIBI O
MPUBJICUCHUU K OTBETCTBEHHOCTH JIMI, OCYIICCTBISIONIMX MPOU3BOACTBO U pPEATM3AMI0 TOBApPOB
(BBITIOJIHEHUE PabOT, OKAa3aHHWE YCIYyT), HE COOTBETCTBYIONIMX NPEIBSABISIEMBIM K HHUM 00S3aTeIbHBIM
TpeOOBaHUAM, a TAaKXKE HApyIIAIOUIUX TMpaBa IMOTPEOWTENICH, YCTAaHOBJICHHBIE 3aKOHAMH W WHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamaTbCsi B OpraHbl TPOKypaTypbl C MpPOChOaMHU TIPUHECTH TPOTECTHl O MPU3HAHUH
HEJICUCTBUTEIBHBIMA aKTOB  ()eJiepalbHBIX OpPraHOB WCIOJHUTEILHOW BIIACTH, aKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJacTH CcyObekToB Poccuiickoit @Depepaniui W aKTOB OpPraHOB  MECTHOTO
CaMOYTIpaBJICHUS, MTPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIUPYIOIIMM OTHOIICHHUS B OOJACTH 3aIUThI
npaB MOTpeOuTEeIeH HOpMAaTHBHBIM MPAaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamaTbCsi B CyIbl C 3asBJICHUAMH B 3alUTy MpaB MOTPEOUTENCH W 3aKOHHBIX HHTEPECOB
OTJICIbHBIX MOTpeOuTeNeH (TPyIIbl MOTpeOuTeNel, HEOPEIEICHHOTO Kpyra MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJAapCTBEHHOTO HaaA30pa B (POPMHUPOBAHHH OTKPBITHIX U
00IIeTOCTYITHBIX TOCYAaPCTBEHHBIX NHGOPMAIIMOHHBIX PECYPCOB B 00JIaCTH 3aIlUTHI MPaB MOTpeOUTENeH,
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yCIyT).

CraTbs 46. 3amura npaB ¥ 3aKOHHBIX UHTEPECOB HEOIIPEAEIEHHOT0 Kpyra noTpeduresnei

Opran TrocyJapCTBEHHOTO HaJA30pa, OpraHbl MECTHOI'O CaMOYIIPaBICHMs, OOILIECTBEHHbIE
00BbeTMHEHUS TOTPeOUTENeH (MX acCOLMAINH, COI03bI) BIPABE MPEABSABIAT UCKU B CYJIBI O MPEKPAIICHUN
IPOTUBOIPABHBIX AEHCTBUI N3rOTOBUTENS (MCIOIHUTEISA, IPOIAaBLA, YIOJTHOMOYEHHOM OpraHu3aluy Win
YIIOJTHOMOYEHHOTO WHAWBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPa) B OTHOIICHUH HEOIPEIEIEHHOTO
Kpyra norpeourenei.

[Tpu yI0BIETBOPEHUH TAKOTO MCKA CyJl OOS3BIBACT MPABOHAPYIIUTENS TOBECTH B YCTAaHOBJICHHBIH
CYJIOM CPOK 4Yepe3 CpeICTBa MacCOBOM HMH(pOpMAIMM MU MHBIM CIOCOOOM /0 CBEACHUS MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CWIIy peIIEHHME CyJla O TMpU3HAHUM JAEUCTBUM H3rOTOBHTEINS
(MCTIOTTHUTEINSI, TPOJABIA, YIOJTHOMOYCHHOW OpraHW3allid WM YIOJHOMOUYEHHOTO WHAMBHIYaTbHOTO
OpeANpuHUMaTeNs, HMMIOpTepa) MPOTHUBONPABHBIMM B  OTHOLICHMM  HEONPEIENeHHOIo  Kpyra
noTpeduTeneit 00s3aTeNbHO I CyJa, PAacCMAaTPUBAIOMIETO HMCK MOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKIIMX BCJEACTBUE HACTYMJEHHUS TPa)IaHCKO-TIPABOBBIX TOCIEACTBUNA JEHCTBUH W3rOTOBUTENS
(MCTIOTTHUTENSI, TPOJABIA, YIOJTHOMOYCHHOW OpraHW3allMd WM YIOJHOMOYEHHOTO WHAMBHIYaTbHOTO
HpeANpUHUMATEINs, UMIIOPTEPa), B YaCTU BOIPOCOB, UMEIH JIU MECTO TaKHe JEHCTBUS U COBEpLICHBI JIU
OHM  M3TOTOBUTENEM  (MCIOJHHUTEIEM, MPOAABIIOM,  YIMOJHOMOUYEHHOHW  OpraHW3alued  Wim
YIOJHOMOYEHHBIM MHAWBUIYAIbHBIM MIPEIPUHIMATEIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YAOBJIETBOPEHHWEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEAMHEHUEM
norpeduTeneil (WX accouuanyei, CO30M), OpraHaMM MECTHOTO CaMOYIpaBJIEHUS B HHTEpecax
HEOMPEeNIEHHOTO Kpyra TOTpeOUTeNel, Cyl NPUHUMAeT pEIIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
00BbEeTMHEHNIO TOTpeduTenel (MX accolUMalH, COI03y), OpraHaM MECTHOIO CaMOYIIpaBJICHHs BCeX
MIOHECEHHBIX 10 JIENTy CYACOHBIX H3/ICPIKEK, a TAKKE WHBIX BOHUKIIHNX JI0 OOPAIICHHUS B Cy/ U CBS3aHHBIX
C paccMOTpeHHEM Jiefla HeOOXOAMMBIX pacxoJ0B, B TOM YHMCIIE PacXoJI0OB Ha MPOBEACHUE HE3aBUCHUMOMN
OKCHEPTU3bl B CIy4yae BBIABICHUS B pE3yJlbTaTe TMPOBEICHHUS TAKOH OJKCIEPTH3Bl HapPyIICHHS
00s13aTeNIbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun
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Mockga, [lom CoBeToB
7 despans 1992 rona N 2300-1
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